London GPs

Tables prepared by NOP Research Group for the Evening Standard and the King’s Fund

April 1999
Jn430439




Mo M P P MM ™o ™o M m mo Mmoo Mmoo Mmoo ™o oMo M ®




WOow W W W W W W W W W g W W W W W W Wl

W W W W

" g 12y

W W W

g

[€ Y <L

Technical Note

This volume contains the full tabulations from a survey of 1139 Londoners. The
survey was conducted by phone between 19 and 25 April 1999. The data are
weighted by age, sex, working status and residents of inner and outer London, to

ensure they represent the adult residents of the former GLC.
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PAGE TABLE
1 1
2 1
3 2
4 2
5 3
6 3
7 4
8 4
9 5

10 5
n 6
12 6
13 7
14 7

London GPs

Fieldwork dates : 19-25 April 1999

TITLE

Q1. Which of the following have you personally done during the past 12
months?
Base : All

Q1. Which of the following have you personatly done during the past 12
months?
Base : All

Q.2. Does your GP work on his/her own, or Is he/she Eon of a group
practice where a number of doctors work together?
Base : All visiting GP except for repeat prescription only

Q.2. Does your GP work on his/her own, or Is he/she part of a group
practice where a number of doctors work together?
Base : All visiting GP except for repeat prescription only

Q.3. When you visit your local surgery do you...
Base : All visiting GP except for repeat prescription only

Q.3. When you vlslfgfour local surgery do you.,.
Base : All visiting GP except for repeat prescription only

Q.4. If you wanted to see speclfically a (same sex as respondent) doctor at
your local surgery, how easy would it be to arrange this?
Base : All visiting GP except for repeat prescription only

Q.4. If you wanted fo see specifically a (same sex as respondent) doctor at
gour locat surgery, how easy would it be to arrange this?
ase : All visiting GP except for repeat prescription only

Q.5. How satisfied or dissatisfied are you with the following?
a) The time it takes to get a routine appolntment at your local surgery
Base : All visiting GP except for repeat prescription only

Q.5. How satisfied or dissatisfled are you with the following?
a) The time it takes o get a routine appointment at your local surgery
Base : All visiting GP except for repeat prescription only

Q.5. How satisfied or dissatisfied are you with the following?

b) The speed with which you are normally seen when you arrive at the surgery

Base : All visiting GP except for repeat prescription only

Q.5. How satisfied or dissatisfied are you with the following?

b) The speed with which you are normally seen when you arrive at the surgery

Base : All visiting GP except for repeat prescription only

Q.5. How satisfled or dissatisfied are you with the following?
©) The "opening hours" of your local surgery
Base : All visiting GP except for repeat prescription only

Q.5. How satisfied or dissatisfied are you with the following?
c) The "oFenlng hours" of your local surgery
Base : All visiting GP except for repeat prescription only

TOTAL
1139

1139
1002

1002

1002

1002
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Social & Political







PAGE TABLE
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17 9
8 9
19 10
20 10
2] 1
22 1
23 12
25 13
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27 14
28 14

London GPs
Fieldwork dates : 19-25 April 1999

TITLE

Q.5. How satisfied or dissatisfied are you with the following?
d) The friendliness and “beside manner" of doctor/doctors at your surgery
Base : All visiting GP except for repeat prescription only

Q.5. How satisfied or dissatisfied are you with the following?
d) The frlendliness and "beside manner" of doctor/doctors at your surgery
Base : All visiting GP except for repeat prescription only

Q.5. How satisfied or dissatisfied are you with the following?
e) The amount and quality of information that }/our normal doctor/doctors give you
Base : All visiting GP except for repeat prescription only

Q.5. How satlsfied or dissatisfied are you with the following?
€) The amount and quality of information that }/our normal doctor/doctors give you
Base : All visiting GP except for repeat prescription only

Q.5. How satisfied or dissatisfied are you with the following?
f) The quom?/ of health care of your normal doctor/doctors
Base : All visiting GP except for repeat prescription only

Q.5. How satisfled or dissatisfled are you with the following?
f) The quality of health care of your normal doctor/doctors
Base : All visiting GP except for repeat prescription only

Q.5. How satisfled or dissatisfled are you with the following?
g) The physical conditions of your locat surgery - cleanliness, brightness, comfort efc
ase 1 All visiting GP except for repeat prescription only

Q.5. How satisfied or dissatisfied are you with the following?
g) The physicat conditions of your local surgery - cleaniiness, brightness, comfort etc
ase : All visiting GP except for repeat prescription only

Q.5. Satisfaction with surgery - Summary
Base : All visiting GP except for repeat prescription only

Q.6. Has the quality of health care at your local surgery improved in the
last few years, or %of worse, or stayed about the same?
Base : All visiting GP except for repeat prescription only

Q.6. Has the quality of health care at your local surgery Improved In the
last few years, or got worse, or stayed about the same?
Base : All visiting GP except for repeat prescription only

Q7. Normol:)y, how long does It take to obtain a non-urgent appointment to
see your GP, or another doctor at the same surgery:
Base : All visiting GP except for repeat prescription only

Q.7. Normglly, how long does It take to obtain a non-urgent appointment to
see your GP, or another doctor at the same surgery:
Base : All visiting GP except for repeat prescription only

1002

1002

1002

1002
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Social & Political
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Page 3
London GPs
Fieldwork dates : 19-25 April 1999
PAGE TABLE  TIILE TOTAL
29 15 Q.8. There have been suggestions that some common medical problems could be 1002
treated at local surgeries by nurses rather than doctors, If you telephoned
your local surgery and were offered either an Immediate appointment with a
nurse or an appointment the following day with a doctor, which would you
normally prefer?
Base : All visiting GP except for repeat prescription only
30 15 Q.8. There have been suggestions that some common medical problems could be 1002
treated at local surgeries by nurses rather than doctors. If you telephoned
your local surgery and were offered either an immediate appointment with a
nurse or an appointment the following day with a doctor, which would you
normally prefer?
Base : All visiting GP except for repeat prescription only
31 16 Q.9. If you or a member of your family were suddenly taken ill during the day, how confident are you that: 1002
a) you could obtain an emergency appointment to see your doctor at his/her
surgery within an hour?
Base : All visiting GP except for repeat prescription only
32 16 Q.9. if you or a member of your family were suddenly taken il during the day, how confident are you that: 1002
a) you could obtain an emergency appointment to see your doctor at his/her
surgery within an hour?
Base : All visiting GP except for repeat prescription only
33 17 Q.9. If you or a member of your family were suddenly taken Il during the day, how confident are you that: 1002
b) your GP, or another doctor from the same surgery, would come quickly to
gour house If the patient could not be taken to the surgery?
ase : All visiting GP except for repeat prescription only
34 17 Q.9. If you or a member of your family were suddenly taken ill during the day, how confident are you that: 1002
b) your GP, or another doctor from the same surgery, would come quickly to
gour house If the patient could not be taken to the surgery?
ase : All visiting GP except for repeat prescription only
35 18 Q.10. If you had to call a doctor out In an emergency o visit you or a 1002
member of your family at night, which of these is most likely to come?
Base : All visiting GP except for repeat prescription oniy
36 18 Q.10. If you had to call a doctor out in an emergency to visit you or a 1002
member of your family at night, which of these Is most likely to come?
Base : All visiting GP except for repeat prescription only
37 19 Q.11. How much would you mind If It were a "locum” doctor who came to your 1002
home, rather than a doctor from your own surgery?
Base : All visiting GP except for repeat prescription only
38 19 Q.11. How much would you mind if it were a ocum” doctor who came to your 1002
home, rather than a doctor from your own surgery?
Base : All visiting GP except for repeat prescription only
39 20 Q.11/Q.10 Locums and emergency Visits at night NOP ConsumerZ
Base : All visiting GP except for repeat prescription only Social & Political
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London GPs
Fieldwork dates : 19-25 April 1999
PAGE TABLE  TITLE TOTAL
a0 21 Q.lQ.ﬂThlnking back to when you first registered with your present GP, did 1002
ou fin
ase : All visiting GP except for repeat prescription only
a 21 Q2. Thcllnll;lng back to when you first registered with your present GP, did 1002
you fin
Base : All visiting GP except for repeat prescription only
a2 22 Q.13. When you registered, was the GP whose list you joined your first 1002
choice or not?
Base : All visiting GP except for repeat prescription only
43 22 Q.13. When you registered, was the GP whose list you joined your first 1002
cholce or not?
Base : All visiting GP except for repeat prescription only
44 23 Q,14. If you had to complain for any reason about your GP, how confident are you that the complaints process would be... 1002
a) Accessible to people like you? Would you be:
Base : All visiting GP except for repeat prescription only
45 23 Q.14. If you had to complain for any reason about your GP, how confident are you that the complaints process would be... 1002
Q) Accaessible to people like you? Would you be:
Base : All visiting GP except for repeat prescription only
46 24 Q.14. If you had to complain for any reason about your GP, how confident are you that the complaints process would be... 1002
D) Fair in the way It treated your complaint? Would you be:
Base : All visiting GP except for repeat prescription only
47 24 Q.14. It you had to complain for any reason about your GP, how confident are you that the complaints process would be... 1002
b) Fair in the way it freated your complaint? Would you be:
Base : All visiting GP except for repeat prescription only
48 25 Q.15A. Have you In fact ever felt like complaining about your GP? 1002
Base : All visiting GP except for repeat prescription only
49 25 Q.15A. Have you In fact ever felt like complaining about your GP? 1002
Base : All visiting GP except for repeat prescription only
50 26 Q.158. DId you actually go ahead and complain? 155
Base : All who have felt like complaining about thelr GP
51 26 Q.158. Did you actually go ahead and complain? 165
Base : All who have felt ke complaining about their GP
52 27 Q.15C. How satisfled or dissatisfled were you with the outcome of your 27
complaint?
Base : All who actually complained
53 27 Q.lSCi I-R\g satisfied or dissatisflied were you with the outcome of your 7
complain
Base : All who actually complained NOP ConSU mer
54 28 Q.14/15A. Complaints procedure and experience - felt like complaining. Social & Political 2
Base : All visiting GP except for repeat prescription only
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London GPs
Fieldwork dates : 19-25 April 1999
PAGE TABLE  TILE TOTAL
55 29 Q.14/16B. Complaints procedure and experlence - actually complained. 155
Base : All who have felt like complaining about their GP
56 30 Q.14/15C. Complaints procedure and experlence - satisfaction with the outcome 27
Base : All who actually complained
57 31 Q.16. Have you been consulted In any way during the past year about changes 1002
o your local surgery, or to its relationship fo the rest of the NHS?
Base : All visiting GP except for repeat prescription only
58 31 Q.16. Have you been consulted In any way during the past year about changes 1002
to your local surgery, or to its relationship to the rest of the NHS?
Base : All visiting GP except for repeat prescription only
59 32 Q.17A. Have you come across the term, "Primary Care Groups' in connection 1002
with the NHS, or have you not heard this term before?
Base : All visiting GP except for repeat prescription only
60 32 Q.17A. Have you come across the term, "Primary Care Groups" in connection 1002
with the NHS, or have you not heard this term before?
Base : All visiting GP except for repeat prescription only
61 33 Q.178. How much would you say you knew about what Primary Care groups are: 201
Base : All who have come across the term ‘Primary Care Groups’
62 33 Q.178. How much would you say you knew about what Primary Care groups are: 201
Base : All who have come across the term ‘Primary Care Groups’
63 34 Q.18. It has been suggested that patients who were wiling to pay £10 1002
per visit to thelr GP could have quicker appointments, and longer
consultations, for non-urgent treatment. Would you personaily be wiling to
pay this amount for such a service?
Base : All visiting GP except for repeat prescription only
64 34 Q.18. It has been suggested that patlents who were wiling to pay €10 1002
per visit to thelr GP could have quicker appointments, and longer
consultations, for non-urgent treatment. Would you personally be wiling to
pay this amount for such a service?
Base : All visiting GP except for repeat prescription only
65 35 Q.19. As far as you know, Is your own GP a fund-holder or not? 1002
Base : All visiting GP except for repeat prescription only
66 35 Q.19. As far as you know, Is your own GP a fund-holder or not? 1002
Base : All visiting GP except for repeat prescription only
67 36 Q.20. Record respondent sex 1139
Base : All
68 36 Q.20. Record respondent sex 9
Base : Al NOP | Consumer
6 37 Q21 Whot wos your ogelost bitnday? Social & Political g
ase !
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70 37
n 38
72 38
73 39
74 39
75 40
76 40
77 41
78 4

London GPs
Fieldwork dates : 19-25 April 1999

TIMLE

Q.21. What was your age last birthday?
Base : All

Q.22. Are you..,
Base : All

Q.22, Are you...
Base : All

Q.23. Do you have any children under the age of 16 living with you In this
household?
Bose : All

Q.23. Do you have any children under the age of 16 living with you In this
household?
Base : All

Q.24. Are you...
Base : All

Q.24. Are you...
Base : All

V[\a/hut Is /me occupation of the Chief Wage Earner in your household?
ase :

Vghcf Is/me occupation of the Chief Wage Earner In your household?
ase :

Page 6

TOTAL
1139

1139
1139

1139

1139

1139
1139
1139

1139

NOP [Consumer

Social & Political
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London GPs
Fieldwork dates : 19-25 April 1999
Table 1 Page 1
Absolutes/col percents
Q1. Which of the following have you personally done during the past 12
months?
Base : All
Soclal
Age Male Female With children Grade
10-15
Under No uUnder No 0-Syr 69yr yt
JOTAL 18-34 35-54 55+ Al 45 45+ Fothers Children Al 45 45+ Mothers children olds olds olds None | ABC! | C2DE
Unweighted Base 1139 405 39 338 546 315 231 164 382 593 341 252 213 381 21 V41 155 763 582 557
Weighted Base 1139 404 395 339 547 320 227 159 388 592 340 253 211 382 216 140 152 770 580 559
Been fo your GP because you 748 267 248 234 343 185 158 102 241 406 232 174 136 270 137 86 93 511 385 363
were il 66% 66% 63% 69% 63% 58% 69% 64% 62% 68% 68% 69% 65% 71% 63% 61% 61% 66% 66% 65%
Been to your GP because 390 138 174 78 165 97 68 94 7 225 164 61 154 72 143 103 105 143 172 218
someone else In your family 34% 34% 44% 23% 30% 30% 30% 59% 18% 38% 48% 24% 73% 19% 66% 73% 69% 19% 30% 39%
was il
Been fo your GP for heip or 106 77 25 4 15 n 3 il 4 92 87 5 45 a7 4} 27 16 51 53 ]
advice conceming family 9% 19% 6% 1% 3% 4% 1% 7% 1% 15% 26% 2% 21% 12% 19% 19% 1% 7% 9% 10%
planning
Been to your GP because you 60 43 17 - - - - - - &0 59 1 49 1 43 13 8 1 3 29
were pregnan 5% H% 4% - - - - - - 10% 17% : 23% 3% 20% 9% 5% 1% 5% 5%
Been to your GP for o check- 447 152 131 164 202 9 104 02 140 245 128 ns 82 163 9 53 56 303 206 242
up 39% 38% 33% 48% 37% 31% 46% 39% 36% 41% 38% 4a7% 39% 43% 42% 38% 36% 39% 35% 43%
Been to your GP for 282 104 98 80 125 81 44 &0 65 157 87 70 71 86 89 42 46 151 138 144
vaccinations for you or a 25% 26% 25% 24% 23% 25% 19% 38% 17% 26% 26% 28% 34% 23% 4% 30% 30% 20% 24% 26%
member of your family
Been to your GP just for o 607 167 199 241 244 108 136 74 171 363 173 190 116 248 106 76 84 418 266 342
repeat prescription 53% 4% 50% 71% 45% 34% 60% 46% 4% 61% 51% 75% 55% 65% 49% 54% 55% 54% 6% 61%
Been fo your GP for some 187 58 84 45 85 52 32 24 60 102 61 41 37 &% 36 22 27 126 95 92
other reason 16% 14% 21% 13% 15% 16% 14% 15% 16% 17% 18% 16% 18% 17% 17% 15% 18% 16% 16% 16%
Called a doctor to your 194 73 68 53 81 44 37 38 43 113 68 45 52 62 59 33 33 105 84 10
house fo treat you of @ 17% 18% 17% 16% 15% 14% 16% 24% 1% 19% 20% 18% 25% 16% 27% 24% 22% 14% 14% 20%
member of your fomily
None of these 14 ) 41 33 83 54 30 9 75 30 15 16 6 25 7 6 8 99 5 58
10% 10% 10% 10% 15% 17% 13% 6% 19% 5% 4% % 3% 6% 3% 5% 5% 13% 10% 10%
Social & Political
Prepared by NOP Social & Political *=LlessThan .5







Table 1

Q1. Which of the following have you personally done during the past 12
months?

Base : All

Unweighted Base

Welghted Base

Been o your GP because you
wera ilt

8een to your GP because

someone else In your family
was il

Been to your GP for help or
advice concerning family
plonning

Been to your GP because you
were pregnant

Been to your GP for a check-
up

Been o your GP for
vaccinations for you or a
member of your family

Been to your GP Just for o
repeat prescription

Been to your GP for some
other reason

Called a doctor to your
house fo treat you or o
member of your family

None of these

London GPs
Fieldwork dates : 19-25 April 1999

Page 2
Absolutes/col percents

Reason for GP Quality of
London Working Status Marital status visit Doctor healthcare
Married Widowed Family
Full Part Not Miving /div. Self member Group Dissatis
TOTAL Inner Quter -fime -time working s /sep. Single ilt ill Other On own practice Satis. .

139 249 890 487 92 560 577 209 353 752 390 272 139 852 844 7%

139 a2 718 484 97 558 576 206 358 748 3% 274 135 856 843 72

748 270 478 310 71 366 378 135 26 748 274 97 648 635 60
66% 64% 7% 64% 74% 66% 66% 66% 66% 100% 70% 72% 76% 75% 84%

390 147 243 151 45 194 27\ 50 68 274 390 58 329 325 30
J4% 35% 34% 31% 47% 35% 47% 25% 19% 37% 100% 43% 38% 39% 41%

106 43 64 42 16 48 51 12 43 1 58 15 10 93 84 n
9% 10% 9% 9% 17% 9% 9% 6% 12% "% 15% 6% 8% 11% 10% 15%

60 34 26 15 8 37 44 9 7 40 38 9 11 47 44 7
5% 8% 4% 3% 8% 7% 8% 4% 2% 5% 10% 3% 8% 5% 5% 9%

447 17 276 156 38 253 237 92 119 34) 167 77 66 374 384 23
39% 41% 38% 32% 39% 45% 41% 45% 33% 46% 43% 28% 49% 4% 46% 32%

282 103 179 118 22 142 159 53 70 21 135 40 42 237 242 23
25% 24% 25% 24% 23% 25% 28% 26% 20% 28% 34% 15% 31% 28% 29% 32%

607 236 371 205 54 348 316 134 158 469 246 83 8} 500 495 44
53% 56% 52% 42% 56% 62% 55% 65% 44% 03% 63% 30% 60% 58% 59% 62%

187 72 114 80 16 91 101 27 59 134 73 35 24 161 154 14
16% 17% 16% 16% 17% 16% 18% 13% 16% 18% 19% 13% 18% 19% 18% 19%

194 8] 13 64 16 14 11 35 49 154 115 16 26 165 1

17% 19% 16% 13% 16% 21% ! 17% 14% 2% 29% 6% 19% 19% ?g% \2?2]%

14

44

70

55

51
9%

a4
12%

114

Prepared by NOP Social & Political

NOP

* =less Than .§

Consumer
Social & Political
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London GPs
Fleldwork dates : 19-25 April 1999
Table 2 Page 3
Absolutes/col percents
Q.2, Does your GP work on his/her own, or Is he/she part of a group
practice where a number of doctors work together?
Base : All visiting GP except for repeat prescription only
Soclat
Age Male Female With children Grade
10-15
Under No Under No 0-5yr 69 yr yr
TOTAL 18-34 35-54 55+ All 45 45+ Fathers Children All 45 45+ Mothers children olds olds olds None ABC1 C2DE
Unwelghted Base 1002 363 345 294 455 258 197 152 303 547 325 222 203 345 202 133 142 648 522 480
Welghted Bose 1001 363 343 296 453 261 192 147 305 549 324 224 202 347 207 132 140 653 519 482
Own 135 2 40 49 52 27 25 21 3 83 48 36 32 51 23 23 26 82 57 78
13% 13% 12% 16% n% 10% 13% 14% 10% 15% 15% 16% 16% 15% 1% 18% 19% 13% 1% 16%
Group 856 309 301 246 393 228 165 122 271 463 274 189 168 296 178 107 n2 567 461 395
85% 85% 88% 83% 87% 87% 86% 83% 89% 84% 85% 84% 83% 85% 86% 81% 80% 87% 89% 82%
Don't know 1 8 2 1 8 6 2 5 3 2 2 - 2 - 6 2 2 3 2 9
1% 2% ‘ ‘ 2% 2% % 3% 1% . % - 1% - 3% % 2% . . 2%

NOP |{Consumer

Social & Political

Prepared by NOP Soclal & Political

*=Lless Than.5
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London GPs
Fieldwork dates : 19-25 April 1999

Table 2 Page 4

Absolutes/col percents
Q.2. Does your GP work on his/her own, or is he/she part of a group
practice where a number of doctors work together?

Base : All visiting GP except for repeat prescription only

Reason for GP Quallty of
London Working Status Marital status visit Dactor healthcare
Married Widowed Farmily
Full Part Not /living {div. Self member Group Dissatis
TOTAL Inner Quter -time -time working as /sep. Single it Il Other On own practice Satis.
Unwelghted 8ase 1002 218 784 427 82 493 516 184 302 752 390 135 139 852 844 75
Welghted Base 1001 369 632 426 86 489 515 182 304 748 390 136 136 856 843 72
Own 135 a4 o 44 8 84 n 26 39 97 58 18 135 - 114 13
13% 12% 14% 10% 9% 17% 14% 14% 13% 13% 15% 13% 100% - 13% 18%
Group 856 322 534 381 77 398 441 154 262 648 329 114 - 856 720 59
85% 87% 84% 89% 89% 81% 86% 85% 86% 87% 84% 83% - 100% 85% 82%
Don’t know 1 3 7 2 2 7 4 2 4 3 3 5 - - 9
% 1% 1% ‘ 2% 1% 1% 1% 1% ‘ 1% 4% - - 1%

NOP | Consumer

Social & Political

Prepared by NOP Social & Political * = Less Than .5
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London GPs

Fleldwork dates : 19-25 April 1999
Table 3

Page 5
Absolutes/col percents
Q.3. When you visit your local surgery do you...

Base : All visiting GF except for repeat prescription only

Social
Age Male Female With children Grade
10-15
Under No Under No 0-5yr 69 yr yr
TOTAL 18-34 35-54 55+ All 45 45+ Fathers Children All 45 45+ Mothers children olds olds olds None | ABCI C2DE
Unweighted Base 1002 363 345 294 455 258 197 152 303 547 326 222 203 345 202 133 142 648 522 480
Welghted Base 1001 363 343 296 453 261 192 147 305 549 324 224 202 347 207 132 140 653 519 482
Always see ¢ male doctor 265 79 85 100 133 61 72 29 104 132 61 70 48 84 45 31 35 188 126 138
26% 22% 25% 34% 29% 23% 37% 20% 34% 24% 19% 3% 24% 24% 22% 23% 25% 29% 24% 29%
Normally see a male doctor 177 58 57 61 95 51 44 31 64 82 43 38 29 54 33 18 24 18 97 80
18% 16% 17% 21% 21% 20% 23% 21% 21% 15% 13% 17% 14% 15% 16% 13% 17% 18% 19% 17%
Always see a female doctor 12 38 38 36 32 20 12 10 22 80 47 32 21 58 19 12 12 81 56 56
H% 10% H% 12% 7% 8% 6% 7% 7% 14% 15% 14% 10% 17% % 2% 9% 12% 11% 12%
Normally see a female doctor 116 43 39 35 30 16 14 15 15 86 51 35 37 49 34 18 20 64 6} 55
12% 12% % 12% 7% 6% 7% 10% 5% 16% 16% 16% 18% 14% 16% 13% 14% 10% 12% 12%
See either about equally 332 145 124 63 162 113 49 62 100 170 121 48 67 102 75 54 50 203 179 162
33% 40% 36% 21% 36% 43% 26% 42% 33% 31% 37% 21% 33% 29% 36% 41% 36% 31% 35% 32%

NOP (Consumer

Social & Political
Prepared by NOP Social & Political

*=Lless Than.5







Table 3

Unwelghted Base
Weighted Base

Always see a male doctor
Normally see a male doctor
Always see a female doctor
Normally see a female doctor

See either about equally

Prannmrar hv NOP Qnrinl & Dalii~ni

Q.3. When you visit your local surgery do you...

Base : All visiting GP except for repeat prescription only

London GPs
Fieldwork dates : 19-25 April 1999

Page 6
Absolutes/col percents

Reason for GP Quality of
London Working Status Marital status visit Doctor healthcare
Married Widowed Family
Full Port Not /living /div. Self member Group Dissatis
TOTAL inner Quter -time -fime working as /sep. Single ill ill Other On own practice Satis.
1002 218 784 427 82 493 516 184 302 752 390 135 139 852 844 75
1001 369 632 426 86 489 5156 182 304 748 390 136 135 856 843 72
265 » 166 108 15 142 132 47 85 203 95 35 83 177 221 17
26% 27% 26% 25% 17% 29% 26% 26% 28% 27% 24% 25% 62% 21% 26% 24%
177 58 119 88 9 80 97 35 46 133 62 29 14 161 151 17
18% 16% 19% 21% 10% 16% 19% 19% 15% 18% 16% 22% 10% 19% 18% 24%
n2 39 72 44 9 59 53 30 29 84 43 14 19 174 97 5
1% 1% 1% 10% 10% 12% 10% 16% 10% 11% 11% 10% 14% 11% e 7%
116 42 74 42 9 65 59 24 33 78 46 23 8 108 97 6
12% Nn% 12% 10% 10% 13% % 13% 11% 10% 12% 17% 6% 13% 12% 9%
332 132 200 144 45 142 175 a6 11 250 145 35 11 318 276 26
33% 36% 32% 34% 53% 29% 34% 25% 37% 33% 37% 26% 8% 37% 33% 36%

Social & Political

* = Less Than .5
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London GPs
Fieldwork dates : 19-25 April 1999
Table 4 Page 7
Absolutes/col percents
Q.4. If you wanted to see specifically a (same sex as respondent) doctor at
your local surgery, how easy would it be to arrange this?
Base : All visiting GP except for repeat prescription only
Social
Age Male Female With children Grade
10-15
Undet No Under No 0-5yr 69yr yr
TOTAL 18-34 35-54 55+ All 45 45+ Fathers Children All 45 45+ Mothers children olds olds olds None | ABCI C2DE
Unweighted Base 1002 363 345 294 455 258 197 152 303 547 325 222 203 345 202 133 142 648 522 480
Welghted Base 1001 363 343 296 453 261 192 147 305 549 324 224 202 347 207 132 140 653 519 482
Very easy (3) 449 146 152 151 223 14 109 70 153 226 122 104 84 141 95 66 61 294 213 236
45% 40% 44% 51% 49% 44% 57% 48% 50% 4i% 38% 6% 2% 4% 46% 50% 44% 5% 0% 49%
Falily easy (2) 297 15 106 76 143 88 55 46 97 154 105 9 51 102 61 32 39 199 180 nz
30% 32% 31% 26% 32% 34% 29% 32% 32% 28% 32% 22% 25% 30% 30% 24% 28% 31% 35% 24%
Falry difficutt (1) 68 a1 18 10 15 10 6 3 12 53 38 15 24 29 15 9 12 42 34 35
7% 1% 5% 3% 3% 4% 3% 2% 4% 10% 12% 7% 12% 8% 7% 7% 8% 6% 6% 7%
Very difficult (0) 73 23 31 20 16 0 7 8 8 57 36 21 29 28 17 16 18 36 29 44
7% 6% 0% 7% % 4% 3% 5% 3% 10% 1% 10% 14% 8% 8% 12% 13% 6% 6% 9%
Don't know 114 39 35 39 55 40 15 19 35 59 23 35 14 46 18 10 10 8 64 50
1% 1% 10% 13% 12% 15% 8% 13% 12% 1% 7% 16% 7% 13% % 7% 7% 12% 12% 10%
All easy 746 260 259 227 366 202 164 116 250 380 227 153 136 244 156 98 100 494 392 353
74% 72% 75% 7% 81% 77% 86% 79% 82% 69% 70% 68% 67% 70% 76% 74% 72% 76% 76% 73%
All difficutt 142 63 49 30 32 19 12 n 2 110 74 36 53 57 32 25 29 78 63 79
14% 17% 14% 10% 7% 7% 6% 8% 7% 20% 23% 16% 26% 16% 16% 19% 21% 12% 12% 16%
Mean 2.26 218 2.24 2.39 2.44 2.38 2551 2.40 2.46 2.12 204 2.24 201 2.19 2.24 2.22 2.1 2.32 2.26

Prepared by NOP Soclal & Political
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London GPs
Fieldwork dates : 19-25 April 1999

Table 4 Page 8

Absolutes/col percents
Q.4. h you wanted to see specifically a (same sex as respondent) doctlor at

your local surgery, how easy would it be to arrange this?
Base : All visiting GP except for repeat prescripfion only

Reason for GP Quality of
London Working Status Marltal status visit Doctor healthcare
Morried Widowed Famity
Full Part Not fiiving /div. Self member Group Dissatls
TOTAL Inner Outer -fime -fime working as /sep. Single ill i} Other On own practice Satis. .

Unweighted Base 1002 218 784 427 82 493 516 184 302 752 390 135 139 852 844 75

Weighted Base 1001 369 632 426 86 489 516 182 304 748 390 136 135 856 843 72

Very easy (3) 449 163 285 187 48 213 222 101 125 345 180 55 55 389 390 22
45% 44% 45% 44% 56% 44% 43% 56% 41% 46% 46% 40% 40% 45% 46% 31%

Faldy easy (2) 297 14 183 134 19 144 159 34 104 221 106 47 25 271 248 23
30% 3% 29% 3% 22% 30% 3% 18% 34% 29% 7% 34% 19% 32% 29% 33%

Fairly difficult (1) 68 25 43 28 5 35 30 12 26 47 3) B 8 Y] 53 10
7% 7% 7% 7% 6% 7% 6% 7% 9% 6% 8% 8% 6% 7% 6% 13%

Very difficult (0) 73 23 50 26 5 42 a7 14 13 55 39 4 23 48 57 7
7% 6% 8% 6% 6% 9% 9% 8% 4% 7% 10% 3% 17% 6% 7% 10%

Don’t know 14 43 7 8l 9 54 57 21 36 81 34 20 24 87 95 9
H% 12% 1% 12% 10% H% n 12% 12% 1% 9% 14% 18% 10% 1% 13%

All easy 746 278 468 321 67 357 382 135 229 566 286 102 80 660 638 46
74% 75% 74% 75% 78% 73% 74% 74% 75% 76% 73% 75% 59% 77% 76% 64%

All difficuit 142 49 R 54 n 77 77 26 39 102 70 15 31 109 110 17
14% 13% 15% 13% 12% 16% 15% 14% 13% 14% 18% "% 23% 13% 13% 23%

Meon 2.26 2.28 2.25 229 2.42 221 2.22 2.38 227 2.28 220 2.31 201 2.30 2.30 1.97

NOP |[Consumer

Socilal & Political

Prepared by NOP Social & Political
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London GPs 1
Fieldwork dates : 19-25 April 1999
Table 5 Page ¢
Absolutes/col percents
Q.5. How satisfled or dissatisfied are you with the following?
a) The time it takes to get a routine appoiniment at your focal surgery
Base : All visiting GP except for repeat prescription only
Social
Age Male Female With children Grade
1015
Under No Under No 0-5yr 69yr yr
TOTAL 18-34 35-54 55+ All 45 45+ Fathers Children All 45 45+ Mothers children olds olds olds None ABC1 C2DE
Unweighted Base 1002 363 345 294 455 258 197 152 303 547 325 222 203 345 202 133 142 648 522 480
Weighted Base 1001 363 343 296 453 261 192 147 305 549 324 224 202 347 207 132 140 653 519 482
Very satisfied (2) 273 77 79 17 17 a7 70 35 82 158 77 79 51 105 52 34 35 187 117 156
27% 21% 23% 0% 26% 18% 37% 24% 27% 28% 24% 35% 25% 30% 25% 26% 25% 20% 23% 32%
Fairly satisfied (1) 401 151 132 18 188 119 & 59 129 213 17 97 79 134 83 39 « 263 214 187
40% 2% 38% 0% 2% 6% 36% 0% 42% 39% 36% 43% 39% 30% 0% 29% 43% 0% 4% 30%
Nelther (0) 44 19 16 8 23 18 5 3 19 21 15 7 8 13 9 7 3 33 2 15
4% 5% 5% 3% 5% 7% 3% 2% 6% 4% 5% 3% 4% 4% 4% 5% 2% 5% 6% 3%
Fairly dissatisfied (-1) 161 0 69 32 74 42 32 27 47 87 61 26 33 54 37 24 22 101 9 70
16% 17% 20% % 16% 16% 17% 19% 15% 16% 19% 12% 16% 15% 18% 18% 15% 15% 18% 15%
Very dissatisfied (-2) 103 50 40 13 4 2 12 22 19 62 52 3] 28 34 24 27 19 53 58 45
10% 14% 12% 4% 9% 1% 6% 15% 6% 1% 16% 5% 14% 10% 12% 21% 13% 8% n% 9%
Don't know 18 6 6 7 9 7 2 - 9 9 3 6 3 7 3 2 2 16 9 9
2% 2% 2% 2% 2% 3% % - 3% 2% % 3% 1% 2% % % % 2% 2% 2%
All stisfied 674 228 ) 235 306 166 139 95 211 369 193 175 130 239 134 73 95 450 332 343
67% 63% 62% 80% 68% 64% 73% 64% 69% 67% 0% 78% 64% 69% 65% 55% 68% 69% 4% 71%
Al dissatisfied 265 19 110 a5 15 71 45 49 % 149 113 36 61 88 41 51 40 154 149 1s
26% 30% 32% 15% 26% 27% 23% 34% 22% 27% 35% 16% 30% 25% 29% 39% 29% 24% 29% 24%
Mean 0.59 0.40 0.41 1.02 0.60 0.45 0.81 0.40 0.70 0.58 033 095 0.46 0.65 0.49 022 0.52 0.68 0.47 0.7

NOPR [Consumer

Social & Political

Prepared by NOP Social & Political
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London GPs
Fieldwork dates : 19-25 April 1999
Table 5 Page 9
Absolutes/col percents
Q.5. How satisfied or dissatisfied are you with the following?
a) The time it takes to get a routine appointment at your local surgery
Base : All visiting GP except for repeat prescription only
Social
Age Male Female With children Grade
10-15
Under No Under No O-5yr 69 yr yr
TOTAL 18-34 35-54 55+ All 45 45+ Fathers Children All 45 45+ Mothers children olds olds olds None ABCI C2DE
Unweighted Base 1002 363 345 294 456 258 197 152 303 547 325 222 203 345 202 133 142 648 522 480
Weighted Bose 1001 363 343 296 453 261 192 147 305 549 324 224 202 347 207 132 140 653 519 482
Very sofisfied (2) 273 77 79 17 n7 a7 79 35 82 155 77 79 51 105 52 34 35 187 117 156
27% 21% 23% 0% 26% 18% 37% 24% 27% 28% 24% 35% 25% 30% 25% 26% 25% 29% 23% 32%
Foily satisfied (1) 40} 151 132 18 188 119 I 59 129 213 17 97 79 134 83 39 &0 263 214 187
40% 2% 38% 0% 42% 6% 36% 40% 2% 39% 36% 43% 39% 39% 40% 29% 43% 40% 41% 39%
Neither (0) a4 19 16 8 23 18 5 3 19 21 15 7 8 13 9 7 3 33 29 15
4% 5% 5% 3% 5% 7% 3% 2% 6% 4% 5% 3% 4% 4% % 5% 2% 5% 6% 3%
Fairly dissatisfied (-1) 161 0 69 32 74 42 32 27 47 87 61 26 33 54 37 24 22 101 91 0
16% 17% 20% 1% 16% 16% 17% 19% 15% 16% 19% 12% 16% 15% 18% 18% 15% 15% 18% 15%
Very dissatisfied (-2) 103 50 4 13 a1 29 12 22 19 62 52 1 28 34 24 27 19 53 58 a5
10% 14% 12% 4% 9% 1% 6% 15% 6% 1% 16% 5% 14% 10% 12% 21% 13% 8% 1% 9%
Don't know 18 6 6 7 9 7 2 9 9 3 6 3 7 3 2 2 16 9 9
2% 2% 2% 2% 2% 3% 1% 3% 2% 1% 3% 1% 2% 1% % % 2% 2% 2%
All satisfied 674 228 211 235 306 166 139 95 21 369 193 175 130 239 134 73 95 450 332 343
67% 63% 62% 80% 68% 64% 73% 64% 9% 67% 0% 78% 64% 69% 65% 55% 68% 69% 64% 7%
All dissatisfied 265 110 110 45 15 71 45 49 66 149 13 36 81 88 61 51 40 154 149 1ns
26% 30% 32% 15% 26% 27% 23% 34% 22% 27% 35% 16% 30% 25% 29% 39% 29% 24% 29% 24%
0.70

Prepared by NOP Social & Political
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Fieldwork dates : 19-25 April 1999

Page 10

Table 5
Absolutes/col percents

Q.5. How satisfied or dissatisfied are you with the following?
a) The time it takes to get a routine appointment at your local surgery

Base : All visiting GP except for repeat prescription only

Prepared by NOP Social & Political

Reason for GP Quality of
London Working Status Marital status visit Doctor healthcare
Married Widowed Family
Full Part Not fliving /div. Self member Group Dissatls
TOTAL Inner Outer -time -time working as /sep. Single ilt il Other On own practice Satis.
Unwelghted Bose 1002 218 784 427 82 493 516 184 302 752 390 135 139 862 844 75
Weighted Base 1001 369 632 426 86 489 515 182 304 748 390 136 135 856 843 72
Very satisfied (2) 273 116 157 92 25 156 155 48 69 209 109 34 66 203 258 5
27% 31% 25% 22% 28% 32% 30% 27% 23% 28% 28% 25% 49% 24% 3% 7%
Fairly satisfied (1) 401 130 27} 181 30 190 200 77 124 294 144 65 47 350 34] 23
40% vk 43% 43% 35% 39% 39% 42% 4% 39% 37% 48% 35% 41% 40% 3%
Neither (0) 44 18 26 21 2 21 21 5 19 33 10 9 3 ] 34 3
4% 5% 4% 5% 2% 4% 4% 3% 6% 4% 3% 7% 2% 5% 4% 4%
Fairly dissatisfled (-1) 161 68 Q4 69 17 76 79 30 52 121 72 17 12 148 128 16
16% 18% 15% 16% 19% 15% 15% 17% 17% 16% 18% 13% 0% 17% 15% 22%
Very dissatisfied (-2) 103 29 75 55 9 38 55 16 33 80 51 5 5 98 68 24
10% 8% 12% 13% 1% 8% H% 9% 1% 1% 13% 4% 4% 1% 8% 33%
Don’t know 18 9 10 7 3 8 6 5 7 12 3 6 2 16 14 2
2% 2% 2% 2% 4% 2% 1% 3% 2% 2% 1% 4% 1% 2% 2% 2%
All satisfied 674 246 428 274 55 346 355 125 194 503 253 100 13 553 599 28
67% 67% 68% 64% 64% 71% 69% 69% 64% 67% 65% 73% 84% 65% 71% 39%
All dissatisfied 265 96 169 125 26 114 133 47 85 201 123 22 17 246 196 39
26% 26% 27% 29% 30% 23% 26% 26% 28% 27% 31% 16% 13% 29% 23% 54%
Mean 0.63

NOPR [Consumer

Social & Political
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London GPs
Fieldwork dates : 19-25 April 1999
Table 6 Page 1}
Absolutes/col percents
Q.5. How safisfied or dissatisfied are you with the following?
b) The speed with which you are normally seen when you arrive at the surgery
Base : All visiting GP except for repeat prescription only
Social
Age Male Female With children Grade
10-15
Under No Under No OS5yr 69yt yr
TOTAL 18-34 35-54 55+ Al 45 45+ Fathers Children Al 25 45+ Mothers | children olds olds olds None | ABCI | CoDE
Unweighted Base 1002 363 345 294 455 258 197 152 303 547 325 222 203 345 202 133 142 648 522 480
Weighted Base 1001 363 343 29 453 261 192 147 305 549 324 224 202 347 207 132 140 653 519 482
Very satisfied (2) 233 60 65 108 103 42 6l 32 70 130 51 79 32 98 38 21 27 169 107 126
23% 16% 19% 36% 23% 16% 32% 22% 23% 24% 16% 35% 16% 28% 18% 16% 19% 26% 21% 26%
Fairly sofisfied (1) 499 183 180 136 227 137 90 70 158 272 165 107 104 169 101 59 72 326 270 230
50% 50% 53% 46% 50% 53% 7% 47% 52% 50% 51% 48% 51% 49% 49% 45% 52% 50% 52% 48%
Neither (0) 61 23 23 15 35 23 12 13 22 26 16 10 10 17 13 15 12 39 27 35
6% 6% 7% 5% 8% 9% 6% 9% 7% 5% 5% 5% 5% 5% 6% 12% 9% 6% 5% 7%
Faldy dissatisfied (-1) 124 56 47 20 56 37 19 20 36 68 54 15 32 36 34 15 18 72 7 §3
12% 16% 14% 7% 12% 14% 10% 14% 12% 12% 7% 7% 16% 10% 16% 12% 13% 1% 14% 1%
Very dissatisfled (-2) 76 37 2 12 28 20 8 n 17 48 38 10 24 24 19 20 10 4 4] 35
8% 10% 8% 4% % 7% % 8% 5% 9% 12% % 12% 7% 15% 7% 6% 8% 7%
Don't know 1 4 4 3 1 1 3 a 1 3 1 3 2 1 - 7 4 4
1% % . % 1% 1% . % 1% 1% ¢ 2% : % 1% % - % 1% 1%
All satisfied 732 243 245 244 330 179 151 102 228 402 216 186 136 267 439 80 100 495 376 35
73% 67% 72% 82% 73% 69% 79% 69% 75% 73% 67% 83% 67% 77% 67% 61% 71% 76% 72% 74%
All dissatistied 200 94 74 33 24 56 28 32 52 16 92 25 56 60 53 36 28 12 12 88
20% 26% 21% 1% 18% 21% 14% 21% 17% 21% 28% 1% 28% 17% 26% 27% 20% 17% 22% 18%
Meon 0.69 0.48 0.62 1.05 0.72 0.56 0.92 062 0.76 0.68 0.42 1.05 0.43 0.82 0.50 0.35 0.63 0.79 0.64 0.75

NOP [Consumer

Social & Political

Prepared by NOP Soclal & Political
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Table 6 Page 12

Absolutes/col percents
Q.5. How satlsfied or dissatisfled are you with the following?
b) The speed with which you are normally seen when you arrive at the surgery

Base : All visiting GP except for repeat prescription only

Reason for GP Quality of
London Working Status . Marital status visit Doctor healthcare
Married Widowed Farnily
Full part Not fliving /div. Self member Group Dissatis
TOTAL Inner Quter -fime -time working as /sep. Single ] ill Other On own practice Satis.
Unweighted Base 1002 218 784 427 82 493 516 184 302 752 390 135 139 852 844 75
Weighted Base 1000 369 632 426 86 489 515 182 304 748 390 136 135 856 843 72
Very satisfied (2) 233 89 144 84 24 125 127 59 47 170 76 42 48 180 213 7
23% 24% 23% 20% 27% 26% 25% 33% 15% 23% 19% 31% 35% 21% 25% 9%
Fairly satisfied (1) 499 175 324 214 47 238 260 74 165 373 193 67 62 433 442 28
50% 7% 51% 50% 54% 49% 50% 41% 54% 50% 49% 49% 46% 51% 53% 39%
Neither (0) 61 29 33 26 1 34 28 il 22 43 26 12 2 59 47 2
6% 8% 5% 6% 1% 7% 5% 6% 7% 6% 7% 9% 1% 7% 6% 3%
Fairly dissatisfied (-1) 124 46 78 62 10 52 64 19 1 104 57 6 14 109 89 16
12% 12% 12% 15% 12% 1% 13% 10% 13% 14% 15% 4% 10% 13% n% 23%
Very dissatisfied (-2) 76 28 a7 37 4 35 31 16 29 54 37 6 9 67 46 19
8% 8% 8% 9% 5% 7% 6% 9% 9% 7% 10% 4% 7% 8% 5% 26%
Don’t know 8 3 5 3 - 5 5 2 2 4 2 3 - 7 5
1% 1% 1% 1% - 1% 1% 1% 1% 1% * 2% - 1% 1% -
All satislied 732 263 469 298 71 363 387 133 212 544 269 109 110 613 655 35
73% 71% 74% 70% 82% 74% 75% 73% 70% 73% 69% 80% 82% 72% 78% 48%
All dissatisfied 200 74 126 K9 15 87 95 35 69 158 94 12 2 176 135 35
20% 20% 20% 23% 17% 18% 19% 19% 23% 21% 24% 8% 17% 21% 16% 49%
Mean 0.69 0.68 0.70 0.58 0.87 0.76 0.76 0.78 0.53 0.67 0.55 1.0! 0.93 0.65 0.82 -0.17

NOP [Consumer

Social & Political

Prepared by NOP Soclal & Political *=lessThan .5
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London GPs
Fieldwork dates : 19-25 April 1999

Table 7

Page 13

g
Absolutes/col percents
Q.5. How satisfied or dissatisfled are you with the following?

¢) The "opening hours" of your local surgery
Base : All visiing GP except for repeat prescription only

Soclal
Age Mate Female With children Grade
10-15
Under No Under No O-5yr 6Qyr yr
TOTAL 18-34 35-54 55+ All 45 45+ Fothers Children All 45 45+ Mothers children olds olds olds None ABCI C2DE
Unweighted Base 1002 363 345 294 455 258 197 152 303 547 325 222 203 345 202 133 142 648 522 480
Weighted Base 1001 363 343 296 453 261 192 147 306 549 324 224 202 347 207 132 140 653 519 482
Very satistied (2) 30 74 88 140 119 48 71 34 85 183 82 101 55 129 54 36 34 214 138 164
30% 20% 26% 47% 26% 18% 37% 23% 28% 33% 25% 45% 27% 37% 26% 27% 24% 33% 27% 34%
Fairly satisfied (1) 522 196 190 136 250 147 103 89 161 272 173 9 105 167 116 69 8! 328 257 265
52% 54% 55% 46% 55% 56% 54% 60% 53% 50% 53% 44% 52% 48% 56% 52% 58% 50% 50% 56%
Neither (0) 34 17 14 2 15 10 6 5 1l 8 16 2 12 6 9 ] 8 17 23 10
3% 5% 4% 1% 3% 4% 3% 3% 3% 3% 5% 1% 6% 2% 4% 4% 6% 3% 5% 2%
Fairy dissatisfied (-1) 94 48 33 13 42 36 ] 13 30 52 37 15 20 31 18 14 13 61 66 28
2% 13% 10% 4% 9% 14% 3% 9% 10% 9% % 7% 10% 9% 9% 10% 9% 9% 13% 6%
Very dissatisfied (-2) 37 21 1 4 17 12 5 4 13 20 15 6 8 12 6 6 2 25 26 1
4% 6% 3% 1% 4% 4% 3% 3% 4% 4% 5% 3% 4% 4% 3% 5% 2% 4% 5% 2%
Don’t know 13 6 6 1 10 9 1 3 6 3 2 1 2 2 5 2 2 8 9 4
1% 2% 2% * 2% 3% : 2% 2% 1% 1% ‘ 1% * 2% 1% 1% 1% 2% 1%
All satisfied 823 270 278 276 369 195 174 122 246 455 255 200 160 295 170 105 115 542 395 429
82% 74% 81% 93% 81% 75% 1% 83% 81% 83% 79% 89% 79% 85% 82% 79% 82% 83% 76% 89%
All dissatisfied 131 70 45 17 59 48 1 17 42 72 51 21 28 a4 24 20 15 86 92 39
13% 19% 13% 6% 13% 18% 0% 1% 14% 13% 16% 9% 14% 13% "% 15% 1% 13% 18% 8%
Mean 0.97 071 0.92 1.34 0.93 0.73 1.20 094 0.93 1.00 0.84 1.23 089 1.07 0.96 0.87 0.95 1.00 0.8) L4

NOPR (Consumer

Social & Political
LPrepured by NOP Social & Political
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London GPs
Fleldwork dates : 19-25 April 1999

Table 7 Page 14
avle Absolutes/col percents

Q.5, How satistled or dissafisfied are you with the following?
¢) The "opening hours" of your local surgery

Base : All visiting GP except tfor repeat prescription only

Reason for GP Quality of
London Working Status Marital status visit Doctor healthcare
Married Widowed Family
Full Port Not /living /div. Selt member Group Dissatis
TOTAL Inner Outer -time -time working as /sep. Single 1] in Other On own practice Sotls. .
Unwelghted Base 1002 218 784 427 82 493 516 184 302 752 390 135 139 852 844 75
Weighted Base 1001 369 632 426 86 489 515 182 304 748 390 136 135 856 843 72
Very satisfied (2) 301 108 194 102 29 171 174 &3 64 227 109 47 49 250 278 10
30% 29% 31% 24% 34% 35% 34% 35% 21% 30% 28% 35% 37% 29% 33% 14%
Fairly satistied (1) 522 203 319 214 44 264 259 96 167 386 214 67 64 454 435 40
52% 55% 51% 50% 51% 54% 50% 53% 55% 52% 55% 49% 47% 53% 52% 56%
Neither (0) 34 7 27 23 - 1 16 4 14 23 17 -] 3 30 25 1
3% 2% 4% 5% - 2% 3% 2% 5% 3% 4% 5% 2% 3% 3% 1%
faidy dissatisfied (-1) 94 34 60 60 7 27 44 16 34 75 33 7 11 83 68 13
9% 9% 10% 14% 8% 6% 9% % 1% 10% 0% 5% 8% 10% 8% 18%
Very dissatisfied (-2) 7 15 22 22 4 10 15 2 21 33 14 2 6 30 27 7
4% 4% 3% 5% 5% 2% 3% 1% 7% 4% 3% 1% 4% 3% 3% 9%
Don't know 13 3 10 6 2 6 7 1 6 4 3 7 2 n 9 2
1% 1% 2% 1% 2% 1% 1% * 2% 1% 1% 5% 2% 1% 1% 2%
All satisfied 823 310 513 315 73 435 434 160 230 613 323 14 13 703 714 50
82% 84% 81% 74% 85% 89% 84% 88% 76% 82% 83% 84% 84% 82% 85% 69%
All dissatisfied 131 49 82 82 1 38 59 17 55 108 47 9 16 112 95 20
13% 13% 13% 19% 13% 8% 11% 10% 18% 14% 12% 7% 12% 13% 11% 27%
Mean 0.97 0.97 0.97 0.74 1.03 1.15 1.05 113 0.73 094 096 1.16 1.06 0.96 1.04 0.48

NOPR [Consumer

Social & Political

Prepared by NOP Social & Political * = Lless Than .5
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London GPs
Fieldwork dates : 19-25 April 1999
Table 8 Page 15
Absolutes/col percents
Q.5. How satisfled or dissatisfled are you with the following?
d) The friendliness and "beside manner” of doctor/doctors at your surgery
Base : All visiting GP except for repeat prescription only
Social
Age Male Female With children Grade
10-15
Under No Under No 0-5yr 69 yr yr
TOTAL 18-34 35-54 55+ All 45 45+ Fathers Children All 45 45+ Mothers children olds olds olds None ABC1 C2DE
Unweighted Base 1002 363 345 294 455 258 197 152 303 547 325 222 203 345 202 133 142 648 522 480
Weighted Base 1001 363 343 296 453 261 192 147 305 549 324 224 202 347 207 132 140 653 519 482
Very satisfied (2) 493 155 146 192 213 106 107 61 152 280 142 138 93 188 90 66 &5 340 252 241
49% 43% 43% 65% 47% 4% 56% 42% 50% 51% 44% 62% 46% 43% 50% 46% 52% 49% 50%
Fairly satisfied (1) 385 151 164 70 185 125 o) 68 17 200 141 59 a7 13 98 53 57 231 206 179
38% 2% 8% 24% 4% 48% 32% 6% 38% 36% 43% 26% 43% 33% 47% 0% 1% 35% 0% 37%
Neither (@) 36 19 6 11 14 8 6 7 7 22 1" )] 4 18 4 5 6 24 19 16
4% 5% 2% 4% 3% 3% 3% 5% 2% 4% 3% 5% 2% 5% 2% % 4% 4% % 3%
Fairy dissatistied (-1) 47 18 20 9 22 9 13 4 17 25 17 8 10 15 6 5 9 33 19 28
5% 5% 6% 3% 5% 3% 7% 3% 6% 5% 5% 4% 5% 4% 3% 4% % 5% 4% 6%
Very dissatistied (-2) 23 19 6 6 0 6 4 4 6 13 10 3 6 7 4 4 13 15 8
2% 3% 2% 2% 2% 2% 2% 3% 2% 2% 3% 2% 3% 2% 2% 2% 3% 2% 3% 2%
Don't know 17 10 1 7 9 7 2 2 7 8 3 5 3 5 6 ! - 12 7 10
2% 3% . 2% 2% 3% 1% 2% 2% 2% 1% 2% 2% 2% 3% 1% - 2% % 2%
Allsatisfied 879 306 310 263 398 231 167 130 269 480 283 197 180 301 187 19 121 570 459 420
88% 84% 0% 89% 88% 88% 87% 88% 86% 88% 87% 88% 89% 87% 91% 0% 87% 87% 88% 87%
Al dissatisfied 70 28 26 15 31 15 17 8 23 38 27 12 15 23 10 7 13 26 34 36
7% 8% 8% 5% 7% 6% 9% 5% 8% 7% 8% 5% 8% 7% 5% 6% 9% 7% 7% 7%
Mean 1.30 1.20 1.24 1.50 1.29 125 1.33 1.23 131 1.31 121 1.46 1.26 1.34 1.31 1.34 121 1.33 1.29 1.31

NOP [Consumer

Social & Political
Prepared by NOP Social & Political

*=LessThan .5







London GPs
Fieldwork dates : 19-25 April 1999
Table 8 Page 16
Absolutes/col percents
Q.5. How safisfled or dissatisfied are you with the following?
d) The friendliness and "beside manner" of doctor/doctors at your surgery
Base : All visiting GP except for repeat prescription only
Reason for GP Quality of
tondon Working Status Marital status visit Doctor healthcare
Married Widowed Family
Fult Part Not Niving /div. Self member Group Dissatis
TOTAL fnner Outer -time -time working as /sep. Single il 1] Other On own practice Satis.
Unwelghted Base 1002 218 784 427 82 493 516 184 302 752 390 136 139 852 844 75
Weighted Base 1001 369 632 426 86 489 515 182 304 748 390 136 135 856 843 72
Very sofisfied (2) 493 182 31l 187 43 263 272 101 120 366 191 65 72 420 476 2
49% 49% 49% 44% 50% 54% 53% 55% 40% 49% 49% 7% 53% 49% 57% 2%
Fairly satisfied (1) 385 146 239 180 36 169 183 62 140 288 160 53 51 329 310 28
38% 40% 38% 42% 42% 35% 36% 34% 46% 39% 4% 39% 8% 38% 37% 38%
Neither (0) 36 8 27 13 2 21 17 4 14 28 15 6 1 35 19 7
4% 2% 4% 3% 2% 4% 3% 2% 5% 4% % 4% % % 2% 10%
Fairy dissatisfied (-1) 47 19 28 23 4 19 22 7 17 4 12 3 7 39 19 21
5% 5% 4% 5% 5% 4% 4% 4% 6% 5% 3% 2% 5% 5% 2% 30%
Very dissotlsfied (- 23 5 18 16 . 7 13 3 6 17 10 3 2 20 6 13
2 2% 1% 3% 4% . 1% 3% 2% 2% 2% 3% 2% 2% 2% 1% 18%
Don’t know 17 9 9 8 1 9 7 4 6 10 3 7 2 14 13 1
2% 2% 1% 2% 1% 2% 1% 2% 2% % 1% 5% 1% 2% 1% 1%
All sctisfied 879 328 550 367 79 432 456 163 260 654 350 118 123 749 786 29
88% 89% 87% 86% 2% 88% 88% 0% 85% 87% 0% 86% 91% 87% 93% 41%
All dissatisfied 70 24 46 39 4 27 35 11 24 56 22 7 0 58 25 34
7% 6% 7% 9% 5% 5% 7% 6% 8% 8% 6% 5% 7% 7% 3% 48%
Mean 1.30 1.33 1.28 1.19 1.38 1.38 1.34 1.4) 118 1.28 1.32 1.33 1.37 1.30 1.48 -0.23

NORP (Consumer

Social & Political

Prepared by NOP Social & Political * =Lless Than .5

= E = s = = = -




..". ..\1,...‘ ot o e o O T. - M ) a 3 3 a E 3 E ed E 7 -




oy U D vy oy U U U ,'. A, U _l AR g o lli ) 1 )

London GPs W
Fleldwork dates : 19-25 April 1999
Table 9 Page 17
Absolutes/col percents
Q.5. How satisfled or dissatisfled are you with the following?
©) The amount and quality of information that your normal doctor/doctors give you
Base : All visiting GP except for repeat prescription only
Social
Age Male Female With children Grade
1015
Under No Under No O-5yr 69yr yr
TOTAL 18-34 35-54 55+ All 45 45+ Fathers Children All 45 454+ Mothers children olds olds olds None ABC1 C2DE
Unweighted Base 1002 363 345 294 455 258 197 152 308 547 325 222 203 345 202 133 142 648 522 480
Welghted Base 1001 363 343 296 453 261 192 147 305 549 324 224 202 347 207 132 140 653 519 482
Very satistied (2) 382 120 121 142 167 88 80 53 114 215 113 102 68 147 76 52 50 261 192 191
38% 33% 35% 48% 37% 34% 2% 36% 37% 39% 35% 5% 34% 42% 37% 39% 35% 40% 7%
Foirly satisfied (1) 441 158 165 19 191 11 80 63 128 251 152 98 97 155 93 56 61 282 228 213
44% 43% 48% 40% 42% 2% 42% 43% 42% 46% 47% 44% 48% 45% 45% 2% 44% 43% 44% 44%
Neither (0) 57 24 22 12 4 27 14 14 27 6 9 7 7 9 14 6 9 36 32 25
6% 6% 6% a% 9% 10% 7% 9% 9% 3% 3% 3% 4% 3% 7% 5% 6% 6% 6% 5%
Falry dissatisfied (-1 75 ) 2 15 32 2 3] 8 24 a3 33 10 22 21 17 13 n 45 40 36
8% 1% 6% 5% 7% 8% % 5% 8% 8% 10% 4% 1% 6% 8% 10% 8% 7% 8% 7%
Very dissatisfied (-2) 36 18 1 7 15 8 7 7 7 21 15 6 6 15 5 4 7 23 2 14
4% 5% 3% 2% 3% 3% 3% 5% 2% 4% 5% 3% 3% 4% 2% 3% 5% 3% 4% 3%
Don'‘t know 9 5 2 2 7 6 1 2 4 2 2 1 2 ! 2 - 2 5 5 4
1% % 1% % 1% 2% . 2% % . . 4 % . 1% y % 1% % %
Al satisfied 824 277 286 26) 358 199 159 116 242 466 266 200 165 301 169 108 3 543 420 404
82% 76% 84% 88% 79% 76% 83% 79% 79% 85% 82% 89% 82% 87% 82% 82% 79% 83% 81% 84%
All dissatisfied m 57 32 22 47 30 17 15 32 64 48 16 28 36 22 18 19 68 62 49
1% 16% 9% 7% 10% 1% 9% 10% 10% 12% 15% 7% 14% 10% 1% 13% 13% 10% 12% 10%
Mean 1.07 090 1.07 127 1.04 0.97 1.13 101

NOP |[Consumer

Social & Political

LPrepared by NOP Social & Political * =less Than .5







London GPs
Fieldwork dates : 19-25 April 1999
Table 9 Page 18
Absolutes/col percents
Q.5. How satisfled or dissatisfied are you with the following?
@) The amount and quality of information that your normal doctor/doctors give you
Base : All visiting GP except for repeat prescription only
Reason for GP Quality of
{ondon Working Status Marital status visit Doctor healthcare
Married Widowed Family
Full Part Not Jliving /div. Self member Group Dissatis
TOTAL inner Outer -time -time working as /sep. Single 1} il Other On own practice Satis.
Unweighted Base 1002 218 784 427 82 293 516 184 302 752 390 135 139 852 844 75
Welghted Base 1001 369 632 426 86 489 515 182 304 748 390 136 135 856 843 72
Very safisfied (2) 382 146 236 140 39 203 208 82 92 295 145 51 51 328 374 1
38% 40% 37% 33% 6% 41% 0% 45% 30% 39% 37% 38% 38% 38% 44% 1%
Foidy satistied (1) 441 169 272 201 35 206 222 76 144 318 177 59 52 386 390 14
4% 46% 43% 47% 40% 42% 43% 2% a7% 43% 45% 43% 38% 45% 46%
Nelther (0) 57 22 35 28 4 25 28 5 24 38 20 15 12 43 30 7
6% 6% 6% 7% 5% 5% 5% 3% 8% 5% 5% 1% 9% 5% 4% 10%
Falry dissatisfied (-1) 75 20 55 31 4 40 35 n 30 63 31 6 1 63 36 25
8% 5% 9% 7% 5% 8% 7% 6% 10% 8% 8% 4% 8% 7% % 35%
Very dissafisfied (-2) 36 9 27 23 3 10 19 8 9 31 16 1 6 29 7 25
4% 2% 4% 5% 4% 2% 4% 5% 3% % 4% 1% 5% 3% 1% 34%
Oon’t know 9 3 6 3 - 4 - 5 2 2 5 2 6 5 -
1% 1% 1% 1% 1% 1% 2% ‘ . 4% 2% 1% 1% -
All satistied 824 315 509 341 74 a9 429 158 236 613 321 110 102 714 764 15
82% 85% 80% 80% 86% 84% 83% 87% 78% 82% 82% 81% 76% 83% 91% 21%
Al dissatisfied m 29 83 54 8 50 54 19 39 94 a7 6 18 93 44 50
1% 8% 13% 13% % 10% 10% 10% 13% 13% 12% 5% 13% 1% 5% 69%
Mean 1.07 1.16 1.01 0.96 1.18 114 [RN 117 094 1.05 1.04 117 097 1.08 1.30 -0.81
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Fleldwork dates : 19-25 April 1999

Table 10 Page 19
Absolutes/col percents

Q.5. How satisfied or dissatisfled are you with the following?

f) The quality of health care of your normal doctor/doctors

Base : All visiting GP except for repeat prescription only

Female With children
10-15
No No 69 yr yr
Children Mothers chitdren olds olds
Unweighted Base 303

Welighted Base

203 345 133 142
305 202 347 132 140

Very satisfied (2) 73

53
38%
65
46%

Fairy satisfied (1)

Neither (0) Z%
Fairly dissatisfied (-1) 2%
Very dissatisfied (-2) 2%
2

1%

Don’t know

All satisfied

All dissatisfied

Mean

NOP |(Consumer

Social & Political

Prepared by NOP Social & Polifical
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Table 10 Page 20
Absolutes/col percents
Q.5. How satisfied or dissatisfled are you with the following?
f) The quality of health care of your normal doctor/doctors
Base : All visiting GP except for repeat prescription only
Reason for GP Quality of
London Working Status Marital status visit Doctor heaithcare
Married Widowed Family
Full Part Not Niving Jdiv. Self member Group Dissatis
TOTAL Inner Quter -time -time working Qas /sep. Single il " Other On own practice Satis. .
Unweighted Base 1002 218 784 427 82 493 516 184 302 752 390 135 139 852 844 75
Weighted Base 1001 369 632 426 86 489 515 182 304 748 390 136 135 856 843 72
Very sotisfied (2) a4 155 259 145 39 229 228 86 100 312 155 63 61 346 414 -
1% 42% 0% 34% 6% 47% 44% 47% 33% 42% 40% 46% 45% 0% 49% -
Fairly satisfied (1) 429 154 275 203 34 192 208 68 152 323 169 50 53 374 429 -
43% 42% 44% 48% 39% 39% 40% 38% 50% 43% 43% 36% 39% 44% 51% -
Neither (0) 61 27 35 26 5 30 29 N 21 40 27 12 8 53 -
6% 7% 5% 6% 6% 6% 6% 6% 7% 5% 7% 9% 6% 6% -
Fairly dissatisfied (-1) a4 14 33 25 3 18 25 7 14 40 20 3 12 35 - 2
5% 4% 5% % 3% 4% 5% 4% 5% 5% 5% 2% 9% 4% 64%
Very dissatisfied (-2) 26 9 17 16 4 6 13 4 8 21 10 2 2 24 - 26
3% 2% 3% 4% 4% 1% 3% 2% 3% 3% 3% 1% 1% 3% 36%
Don't know 25 12 14 11 2 13 1 4 10 13 9 7 25 - -
3% 3% 2% 3% 2% 3% 2% 2% 3% 2% 2% 5% 3% - -
All satisfied 843 308 534 348 73 421 436 155 252 635 325 12 14 720 843
84% 84% 85% 82% 85% 86% 85% 85% 83% 85% 83% 82% 84% 84% 100%
All dissatisfied 72 22 50 4] 6 25 38 12 22 ] 30 5 13 59 72
7% 6% 8% 10% 7% 5% 7% 6% 7% 8% 8% 4% 10% 7% 100%
Mean 119 1.21 117 1.05 1.22 1.30 1.21 V.27 1.09 1.18 116 1.30 1.19 118 1.49 -1.36
Social & Political
Prepared by NOP Soclal & Political * =LessThan .5
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London GPs
Fleldwork dates : 19-25 April 1999 -
Table 11 Page 21
Absolutes/col percents
Q.5. How satistied or dissatisfied are you with the following?
@) The physical conditions of your local surgery - cleanliness, brighiness, comlfort etc
Base : All visiting GP except for repeat prescription only
Social
Age Male Female With children Grade
10-15
Under No Under No 0-5yr 69 yr yr
TOTAL 18-34 35-54 55+ Al 45 45+ Fathers Children Al 45 45+ Mothers | children olds olds olds None | ABCI | C2DE
Unweighted Bose 1002 363 345 294 455 258 197 152 303 547 325 222 203 345 202 133 142 648 522 480
Welghted Base 1001 363 343 296 453 261 192 147 305 549 324 224 202 347 207 132 140 653 519 482
Very satisfied (2) 578 187 188 203 240 18 121 72 168 338 185 153 120 218 114 79 82 386 280 298
58% 52% 55% 69% 53% 45% 63% 9% 55% 62% 57% 68% 0% 63% 55% 60% 50% 59% 54% 62% | | -
Fairly satistied (1) 345 135 129 81 175 13 63 66 109 169 106 63 59 nm 70 45 50 220 191 154
34% 37% 38% 27% 39% 43% 33% 45% 36% 31% 33% 28% 29% 32% 34% 34% 35% 34% 37% 32%
Neither (0) 27 15 9 3 16 12 4 3 13 n 8 2 4 6 5 1 2 20 21 6
3% 4% 3% 1% 4% 5% 2% 2% 4% 2% 3% % 2% 2% 2% 1% 2% 3% 4% %
Falry dissotistied (-1) 39 2 1 5 16 14 2 6 N 22 19 3 14 8 14 7 4 19 20 18
4% 6% 3% 2% 4% 5% % 4% 3% 4% 6% % 7% 2% 7% 6% 3% 3% 4% 4%
Very dissatisfied (-2) 2 5 3 1 3 5 a 1 3 2 2 1 2 5 5 3
1% . 1% 1% 1% 1% % 1% 1% . 2% . 1% 1% 1% 1% 1% %
Don't know 5 2 1 2 2 2 - 1 1 3 2 2 2 2 2 - . 3 2 3
. 1% : 1% . 1% - 1% . % 1% 1% 1% . 1% - - . . 1%
Al satisfied 923 322 317 284 415 23 184 138 277 508 292 216 179 329 184 123 132 607 470 452
92% 89% 92% %% 02% 88% 96% 93% 91% 93% 0% 96% 89% 95% 89% 93% 94% 93% 91% 94%
Al dissatisfied a7 24 16 7 20 16 3 6 14 27 23 q 17 10 16 8 6 24 25 2]
5% 7% 5% 2% 4% 6% 2% % 5% 5% 7% 2% 8% 3% 8% 6% 4% 4% 5% 4%
Mean 1.45 1.34 1.41 1.63 1.40 1.27 1.57 1.39 141 1.49 1.40 1.64 1.39 1.55 1.37 1.46 1.48 1.48 1.39 1.51
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Table 11 Page 22
Absolutes/col percents
Q.5. How satisfied or dissatisfied are you with the following?
@) The physical conditions of your local surgery - cleanliness, brightness, comfort etc
Base : All visiting GP except for repeat prescription only
Reason for GP Quality of
London Working Status Marital status visit Doctor healthcare
Married Widowed Family
Full Part Not /iving /div. Self member Group Dissatis
TOTAL Inner Quter -time -fime working as /sep. Single ill 1 Other On own practice Satls.
Unweighted Base 1002 218 784 427 82 493 516 184 302 752 3% 138 139 852 844 75
Weighted Base 1001 369 632 426 86 489 515 182 304 748 390 136 135 856 843 72
Very satisfied (2) 578 195 383 205 58 316 288 127 162 439 217 77 71 501 523 22
58% 53% 61% 48% 67% 65% 56% 70% 53% 59% 56% 56% 53% 59% 62% 31%
Fairly satisfied (1) 345 140 204 177 24 143 185 45 14 255 138 49 51 290 275 32
34% 38% 32% 42% 28% 29% 36% 25% 37% 34% 35% 36% 38% 34% 33% 44%
Neither (0) 27 10 17 20 1 6 16 2 9 16 14 5 4 22 15 3
3% 3% 3% 5% 1% 1% 3% 1% 3% 2% 4% 4% 3% 3% 2% 4%
Fairy dissatisfied (-1) 39 19 20 19 4 16 19 6 13 26 18 5 7 3l 23 8
4% 5% 3% 4% 4% 3% 4% 4% % 4% 5% 4% 5% 4% 3% 12%
Very dissatisfied (-2) 8 2 6 5 - 3 3 1 4 7 3 - | 7 2 6
1% . 1% 1% - 1% 1% : 1% 1% 1% - 1% 1% . 8%
Don't know ] 3 2 ! - 4 3 - 2 4 . 1 - 4 4 |
‘ 1% ' ' - 1% 1% - 1% % - 1% - . . 1%
All satisfied 923 335 587 382 82 459 474 173 276 694 355 126 123 1 798 54
92% 91% 93% 0% 95% 94% 92% 95% 91% 93% 1% 92% 1% 92% 95% 75%
Al dissatisfied a7 20 26 24 4 19 22 7 18 34 21 5 8 39 25 14
5% 5% 4% 6% 4% 4% 4% 4% 6% 5% 5% 4% 6% 5% 3% 19%
Mean 1.45 1.39 1.49 1.31 1.57 1.55 1.44 1.6} 1.38 1.47 1.40 1.46 1.37 1.46 1.54 0.79
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Fleldwork dates : 19-25 April 1999
Table 12 Page 23
Absolutes/col percents
Q.5. Satisfaction with surgery - Summary
Base : All visiting GP except for repeat prescription only
The time it takes The friendliness
fo get The speed with and The amount and
aroutine which you "beside manner” of quality of The quality of The physical
appointment are normally seen The "opening hours” doctor information healthcare conditions
Dis- Dis- Dis- Dis- Dis- Dis- Dis-
TOTAL Satisfied satisfied Satisfied satisfled Satistied satisfied Satisfled sotisfied Satisfied satisfied Satisfled satisfied Satisfied satisflied
Unweighted Base 1002 675 267 735 201 819 131 876 71 816 120 844 75 926 45
67% 27% 73% 20% 82% 13% 87% 7% 81% 12% 84% % 92% 4%
Welghted Base 1001 674 265 732 200 823 131 879 70 824 m 843 72 923 a7
67% 26% 73% 20% 82% 13% 88% 7% 82% 1% 84% 7% 92% 5%
The time it takes to get a routine appointment
Satisfied 74 674 - 580 67 603 47 625 24 585 45 599 28 636 22
67% 100% - 79% 33% 73% 36% 71% 35% 71% 40% 71% 39% 69% 48%
100% - 86% 10% 89% 7% 93% 4% 87% 7% 89% 4% 94% 3%
Dissatisfied 265 - 265 17 124 178 70 203 42 191 58 196 39 233 20
26% - 100% 16% 62% 22% 54% 23% 60% 23% 52% 23% 54% 25% 42%
- 100% 44% 47% 67% 27% 77% 16% 72% 22% 74% 15% 88% 7%
The llpeed with which you are normally seen
Satisfied 732 580 n7 732 - 646 61 675 35 636 51 655 35 701 13
73% 86% 44% 100% - 78% 46% 77% 51% 77% 46% 78% 48% 76% 28%
79% 16% 100% - 88% 8% 92% 5% 87% 7% 0% 5% 96% 2%
Dissatistied 200 67 124 - 200 127 60 152 32 137 49 135 35 166 25
20% 10% 47% - 100% 15% 46% 17% 46% 17% 44% 16% 49% 18% 53%
33% 62% 100% 64% 30% 76% 16% 68% 25% 67% 17% 83% 12%
The "opening hours"
Satisled 823 603 178 646 127 823 - 746 4?2 702 n 714 50 772 33
82% 89% 67% 88% 64% 100% B 85% 60% 85% 64% 85% 69% 84% 70%
73% 22% 78% 15% 100% - 1% 5% 85% 9% 87% 6% 94% 4%
Dissatisfied 131 a7 70 6! 60 - 131 97 23 9 34 95 20 m 12
13% 7% 27% 8% 30% - 100% 11% 33% 1% 3% 1% 27% 12% 25%
36% 54% 46% 46% 100% 74% 17% 70% 26% 73% 15% 85% 9%
The frlendliness and "beside manner" of doctor
tisfied 879 625 203 675 162 746 97 879 - 781 54 786 29 822 36
88% 93% 77% 92% 76% 1% 74% 100% - 5% 49% 93% 4% 89% 77%
71% 23% 77% 17% 85% 1% 100% 89% 6% 89% 3% 4% 4%
Dissatistied 70 24 12 35 32 a2 23 - 70 16 47 25 34 56 10
7% 4% 16% 5% 16% 5% 17% - 100% 2% 42% 3% 48% 6% 21%
35% 60% 51% 46% 60% 33% 100% 22% 67% 36% 50% 80% 14%
Social & Political
Prepared by NOP Social & Political *=Lless Than .5
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Table 12

Q.5. Satistaction with surgery - Summary

Base : All visiting GP except for repeat prescription only

London GPs

fieldwork dates : 19-25 April 1999

Absolutes/col percents

Page 24

The time It takes The flendliness
to get The speed with and The amount and
aroutine which you "beside manner" of quality of The quality of The physical
appolniment are normally seen The "opening hours" doctor information healthcare conditions
Dis- Dis- Dis- Dis- Ois- Dis- Dls-
TOTAL Satistied satisfied Satisfled satistied Satisfied satisfied Satisfied satistied Satisfied satisfied Satistied safisfied Satisfied satisfied
The amount and quality of Information
Safisfied 824 585 191 636 137 702 9N 781 16 824 764 15 778 26
82% 87% 72% 87% 68% 85% 70% 89% 22% 100% 1% 21% 84% 56%
71% 23% 77% 17% 85% 1% 95% 2% 100% 93% 2% 94% 3%
Dissotisfied m 45 58 51 49 7 34 54 47 m 44 50 89 16
1% 7% 22% 7% 25% 9% 26% 6% 67% 100% 5% 9% 10% 35%
40% 52% 46% 44% 64% 31% 49% 42% 100% 39% 45% 80% 15%
The quality of healthcare
tisfied 843 599 196 655 135 74 95 786 25 764 44 843 798 25
84% 89% 74% 0% 67% 87% 73% 89% 36% 93% 39% 100% 87% 54%
71% 23% 78% 16% 85% 11% 93% 3% 1% 5% 100% 95% 3%
Dissatisfied 72 28 39 35 35 50 20 29 34 15 50 72 54 14
7% 4% 15% 5% 17% 6% 15% 3% 50% 2% 45% 100% 6% 30%
39% 54% 48% 49% 69% 27% 41% 48% 21% 69% 100% 75% 19%
The physical conditions
Satisfied 923 636 233 701 166 772 m 822 56 778 89 798 54 923 -
92% 94% 88% 6% 83% 94% 85% 94% 80% 4% 80% 5% 75% 100% -
69% 25% 76% 18% 84% 12% 89% 6% 84% 10% 87% 6% 100% -
Dissatisfied 47 22 20 13 25 33 12 36 10 26 16 25 14 47
5% 3% 7% 2% 12% 4% 0% 4% 14% 3% 15% 3% 19% - 100%
48% 42% 28% 53% 70% 25% 77% 21% 56% 35% 54% 30% 100%
Social & Political
Prepared by NOP Soclal & Political * = Less Than .5
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London GPs
Fieldwork dates : 19-25 April 1999
Page 25
fole 13 Absolutes/col percents
Q.6. Has the quadlity of health care at your local surgery improved in the
last few years, or got worse, or stayed about the same?

Base : All visiing GP except for repeat prescription only

Soclal
Age Male Female With children Grade
1015
Under No Under No O-5yr 69 yr yr
TOTAL 18-34 35-54 55+ All 45 45+ Fathers Children All 45 45+ Mothers children olds olds olds None | ABCI C2DE
Unweighted Base 1002 363 345 294 455 268 197 152 303 547 325 222 203 345 202 133 142 648 522 480
Welghted Base 1001 363 343 296 453 261 192 147 305 549 324 224 202 347 207 132 140 653 519 482
Improved 292 3 95 124 133 40 R 34 99 159 82 77 62 98 59 36 39 196 130 162
29% 20% 28% 42% 29% 15% 48% 23% 32% 29% 25% 35% 31% 28% 28% 7% 28% 30% 25% 34%
Got worse 47 10 26 1 20 1l 8 7 12 28 19 8 13 15 4 10 1 27 26 21
5% 3% 8% 4% 4% 4% 4% 5% 4% 5% 6% 4% 6% 4% 2% 7% 8% 4% 5% 4%
About same 508 190 182 136 228 150 78 89 139 280 166 13 100 179 110 76 76 319 259 248
51% 52% 53% 46% 50% 58% 41% 60% 46% 51% 51% 51% 50% 52% 53% 58% 54% 49% 50% 52%
Not been there long 103 67 25 1 50 42 7 9 4] 53 43 10 21 33 21 6 9 74 76 27
10% 18% 7% 4% 1% 16% 4% 6% 13% 10% 13% 4% 10% 9% 10% 5% 6% 1% 15% 6%
Don’t know 51 22 15 14 23 17 6 8 15 29 14 15 ] 22 13 4 5 37 29 23
5% 6% 4% 5% 5% 6% 3% 5% 5% 5% 4% 7% 3% 6% 6% 3% 3% 6% 6% 5%

NOP |{Consumer
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Table 13 Page 26
Absolutes/col percents
Q.6. Has the quality of health care at your local surgery improved in the
last few years, or got worse, or stayed about the same?
Base : All visiting GP except for repeat prescription only
Reason for GP Quality of
London Working Status Marital status visit Doctor healthcare
Married Widowed Family
Full Part Not fliving /div. Self member Group Dissatis
TOTAL Inner Outer -time -time working as /sep Single L} i Other On own practice Satls.
Unweighted Base 1002 218 784 427 82 493 516 184 302 752 3% 135 139 852 844 75
Weighted Base 1001 369 632 426 86 489 515 182 304 748 3% 136 135 856 843 72
Improved 292 9 193 97 35 160 158 70 64 231 125 33 37 253 265 1
29% 27% 3% 23% 1% 33% 3% 30% 2i% 31% 32% 24% 27% 30% 31% 15%
Got worse 4 12 35 27 3 V7 21 13 13 38 22 3 3 43 29 13
5% 3% % % 4% 3% 4% 7% 4% 5% 6% 2% 2% 5% 3% 18%
About same 508 186 322 227 36 245 270 67 170 367 199 72 75 425 432 36
51% 50% 51% 53% 41% 50% 52% 37% 56% 49% 51% 53% 56% 50% 51% 50%
Nof been there long 103 52 51 55 1 36 45 13 45 78 30 16 17 86 80 8
10% 14% 8% 13% 13% 7% 9% 7% 15% 10% 8% 1% 13% 10% % 1%
Don't know 51 20 31 2] ) 30 21 18 12 34 14 12 2 49 37 4
5% 5% 5% 5% 1% 6% % 10% 4% 5% 3% % 2% 6% % 6%
Social & Political
Prepared by NOP Social & Political * = Less Than .§
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London GPs
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Table 14 Page 27
Absolutes/col percents
Q.7. Normally, how long does it take to obtain a non-urgent appointment to
see your GP, or another doctor at the same surgery:
Base : All visiting GP except for repeat prescription only
Social
Age Male Female With children Grade
10-15
Under No Under No 0-Syr 69 yr ye
TOTAL 18-34 35-54 55+ All 45 45+ Fathers Chlidren All 45 45+ Mothers children olds olds olds None ABCI C2DE
Unwelghted Base 1002 363 345 294 455 258 197 152 303 547 325 222 203 345 202 133 142 648 522 480
Welghted Base 1001 363 343 29 453 261 192 147 305 549 324 224 202 347 207 132 140 653 519 482
Same day 210 74 &9 68 93 54 39 4 53 17 58 ] 36 8) 49 27 29 134 95 15
21% 20% 20% 23% 21% 21% 20% 27% 7% 21% 18% 27% 18% 23% 24% 20% 21% 21% 18% 24%
Next day 179 67 61 51 86 48 38 24 63 93 &0 33 35 58 35 22 25 120 86 93
18% 19% 18% 17% 19% 18% 20% 16% 21% 17% 19% 15% 17% 17% 17% 7% 18% 18% 7% 19%
Within three days 275 9 98 86 128 74 55 1) 87 146 79 67 59 88 58 37 4 175 141 133
27% 25% 29% 29% 28% 28% 28% 28% 29% 27% 24% 30% 29% 25% 28% 28% 20% 27% 27% 28%
Longer than three days 281 113 9 69 17 73 43 38 79 164 14 50 64 100 57 40 38 179 171 110
28% 3% 29% 23% 26% 28% 23% 26% 26% 30% 35% 22% 32% 29% 27% 30% 27% 27% 33% 23%
(Never fried) 22 6 6 10 14 4 10 1 13 8 6 2 4 a 4 3 3 17 10 12
2% 2% 2% 3% 3% 2% 5% 1% 4% 1% 2% 1% 2% 1% 2% 2% 2% 3% 2% 3%
Don't know 34 11 10 12 14 7 7 3 1 20 8 12 4 17 4 4 4 27 16 18
3% 3% 3% 4% 3% 3% 3% 2% 3% 4% 3% 5% 2% 5% 2% 3% 3% 4% 3% 4%

NOR [Consumer

Social & Political

Prepared by NOP Social & Political

* =less Than .5
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London GPs
Fieldwork dates : 19-25 April 1999
Table 14 Page 28
Absolutes/col percents
Q.7. Normally, how long does it take to obtain a non-urgent appoiniment to
see your GP, or another doctor at the same surgery:
Base : All visiting GP except for repeat prescription only
Reason for GP Quality of
London Working Stalus Marital status visit Doctor healthcare
Married Widowed Family
Full Part Not lliving {div. Self member Group Dissatis
TOTAL Inner Quter -time -time working as /sep. Single it i Other On own practice Satis.

Unwelghted Base 1002 218 784 427 82 493 516 184 302 752 390 135 139 852 844 75
Welghted Base 1001 369 632 426 86 489 515 182 304 748 390 136 135 856 843 72
Same day 210 &9 141 77 18 115 12 44 55 159 92 23 62 144 190 10

21% 19% 22% 18% 21% 24% 2% 24% 18% 21% 24% 17% 46% 17% 23% 14%
Next day 179 74 105 67 16 96 97 21 61 132 76 24 27 149 158 7

18% 20% 17% 16% 18% 20% 19% 12% 20% 18% 20% 17% 20% 17% 19% 10%
Within three doys 275 95 180 122 23 129 138 59 78 197 106 46 31 242 231 22

27% 26% 28% 20% 27% 26% 27% 33% 26% 26% 27% 34% 23% 28% 27% 31%
Longer than three days 281 110 17 141 25 116 149 47 86 225 106 29 1 270 223 30

28% 30% 27% 33% 29% 24% 20% 26% 28% 30% 27% 21% 8% 32% 27% 42%
(Never fried) 22 7 15 6 3 13 7 3 12 4 3 6 3 20 16 2

2% 2% 2% 1% 4% 3% 1% 2% a% 2% 1% 5% 2% 2% 2% 2%
Don't know 34 14 20 K] 1 19 12 8 4 21 7 8 2 31 25 1
3% 4% 3% 3% 1% 4% 2% 4% 5% 3% 2% 6% 1% 4% 3% 1%
\

NOP [Consumer

Social & Political

Prepared by NOP Social & Political

* =less Than .5
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London GPs
Fieldwork dates : 19-25 April 1999
Page 29
fable 15 Absolutes/col percents
Q.8. There have been suggestions that some common medical problems could be
treated at local surgeries by nurses rather than doctors. If you telephoned

your local surgery and were offered either an immediate appointment with a

nurse or an appointment the following day with a doctor, which would you
normally prefer?

Base : All visiting GP except for repeat prescription only

Social
Age Male female With children Grade
10-15
Under No Under No 05yr 69 yr yi
TOTAL 18-34 35-54 55+ All 45 45+ Fathers Children All 45 45+ Mothers children olds olds olds None | ABCI C2DE
Unweighted Base 1002 363 345 204 455 258 197 152 303 547 326 222 203 345 202 133 142 648 522 480
Welghted Bose 1000 363 343 296 453 261 192 147 305 549 , 324 224 202 347 207 132 140 653 519 482
Prefer Immediate nurse 372 159 136 77 169 m 58 58 11 204 134 70 82 122 87 57 58 233 201 172
37% 44% 40% 26% 37% 42% 30% 39% 36% 37% 41% 3% 40% 35% 42% 43% 41% 36% 39% 36%
Prefer doctor next day 285 80 90 115 131 63 68 40 91 154 71 83 48 106 49 31 41 197 130 156
28% 22% 26% 39% 29% 24% 36% 27% 30% 28% 22% 37% 24% 31% 24% 23% 29% 30% 25% 32%
Would depend on problem 325 118 m 96 145 85 60 47 98 180 112 68 68 112 67 43 38 210 183 142
32% 33% 32% 32% 32% 32% 32% 32% 32% 33% 35% 30% 33% 32% 33% 33% 27% 32% 35% 30%
Don’t know 19 ] 5 8 7 2 5 2 6 1 7 4 5 7 3 2 3 12 7 12
2% 2% 1% 3% 2% 1% 3% 1% 2% 2% 2% 2% 2% 2% 2% 1% 2% 2% 1% 3%

NOPR | Consumer

Social & Political
Prepared by NOP Soclal & Political

* =less Than.5
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London GPs
Fieldwork dates : 19-25 April 1999

Table 15 Page 30

Absolutes/col percents
Q.8. There have been suggestions that some common medical problems could be

treated at local surgeries by nurses rather than doctors. If you telephoned
your local surgery and were offered either an immediate appointment with a
nurse or an appointment the following day with a doctor, which would you
normally prefer?

Base : All visiting GP except for repeat prescription only

Reason for GP Quality of
London Working Status Marital status visit Doctor heaithcare
Married widowed Family
Full Part Not Niving /div. Self member Group Dissatis
TOTAL Inner QOuter -time -time working as /sep. Single il il Other On own practice Satis.
Unweighted Base 1002 218 784 427 82 493 516 184 302 752 390 135 139 852 844 75
Weighted Base 1001 369 632 426 86 489 515 182 304 748 390 136 135 856 843 72
Prefer immediate nurse 372 133 239 173 37 163 194 59 120 263 142 62 4] 329 314 26
37% 36% 38% 41% 42% 33% 38% 32% 39% 35% 36% 46% 31% 38% 37% 36%
Preter doctor next doy 285 112 173 103 24 158 155 64 66 234 116 25 50 233 244 21
28% 30% 27% 24% 27% 32% 30% 35% 22% 3% 30% 18% 37% 7% 29% 29%
Would depend on problem 325 120 205 145 26 154 161 54 11 240 128 46 37 283 268 24
32% 33% 32% 34% 30% 32% 31% 29% 36% 32% 33% 34% 27% 33% 32% 33%
Don’t know 9 3 15 5 - 14 5 6 8 3] 5 3 6 1 16 2
2% 1% 2% 1% - 3% 1% 3% 3% 2% 1% 2% 5% 1% 2% 2%

NOP [Consumer

Social & Political

Prepared by NOP Social & Political

* = Less Than .5
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London GPs
Fieldwork dates : 19-25 April 1999
Table 16 Page 31
Absolutes/col percents
Q.9. If you or a member of your family were suddenly taken lll during the day, how confident are you that:
Q) you could obtain an emergency appointment to see your doctor at his/her
surgery within an hour?
Base : All visiting GP except for repeat prescription only
Social
Age Male Female With children Grade
10-15
Under No Under No 0-5yr &9yr yr
TOTAL 18-34 35-54 55+ All 45 45+ fathers Children All 45 45+ Mothers children olds olds olds None ABC! C2DE

Unweighted Base 1002 363 345 294 455 258 197 152 303 547 325 222 203 345 202 133 142 648 522 480
Weighted Base 1001 363 343 296 453 261 192 147 305 549 324 224 202 347 207 132 140 653 519 482
Very confident (3) 198 57 57 84 81 40 4 24 57 nz 54 63 33 84 34 19 28 141 82 16

20% 16% 17% 28% 18% 15% 21% 16% 19% 21% 17% 28% 16% 24% 17% 14% 20% 22% 16% 24%
Fairly confident (2) 292 108 96 88 133 78 54 51 82 159 93 66 62 98 65 47 45 180 156 136

29% 30% 28% 30% 29% 30% 28% 34% 27% 29% 29% 29% 31% 28% 32% 36% 32% 28% 30% 28%
Not very confident (1) 232 92 91 49 119 69 50 39 80 13 79 34 38 75 a7 N 34 155 131 101

23% 26% 27% 17% 26% 26% 26% 26% 26% 21% 24% 15% 19% 22% 23% 24% 24% 24% 25% 21%
Not at all confident (0) 175 74 &7 34 71 48 22 27 44 104 73 31 29 55 F) 30 23 ) 95 80

17% 20% 20% 1% 16% 19% 12% 18% 14% 19% 22% 14% 24% 16% 21% 23% 16% 15% 18% 17%
Don't know 104 33 3) 41 50 26 24 7 a3 54 25 29 19 35 17 6 1 78 56 49

10% %% %% 14% 1% 10% 13% 5% 14% 10% 8% 13% 9% 10% 8% 4% 8% 12% 1% 10%
All confident 490 165 153 172 213 18 95 74 139 276 147 129 9 182 9 66 72 321 237 252

49% 45% 45% 58% 7% 45% 50% 50% 45% 50% 45% 58% 7% 52% 48% 50% 52% 49% 6% 52%
Allnot confident 407 166 159 83 189 nz 72 66 124 218 152 66 88 130 %0 61 57 254 226 181

4% 46% 6% 28% 2% 45% 38% 45% 0% 0% 7% 29% 43% 37% 44% 46% 41% 39% 44% 38%
Mean 1.57 1.44 1.46 1.87 1.55 1.46 1.68 151 1.58 1.58 1.43 1.83 1.43 1.68 1.48 1.43 1.60 1.63 1.48 1.67

NOP (Consumer

Social & Political

Prepared by NOP Social & Political
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Fieldwork dates : 19-25 April 1999

Table 16 Page 32

Absolutes/col pergenfs
Q.9. If you or a member of your family were suddenly taken ill during the day, how confident are you that:

a) you could obtain an emergency appointment to see your doctor at his/her

surgery within an hour?

Base : All visiting GP except for repeat prescription only

Reason for GP Quality of
London Working Stalus Marital status visit Doctor healthcare
Marred Widowed Family
Full Part Not /living /div. Self member Group Dissatis
TOTAL Inner QOuter -time -fime working as /sep. Single l ill Other On own practice Satis.
Unwelghted Base 1002 218 784 427 82 493 516 184 302 752 390 135 139 852 844 75
Weighted Base 1001 369 632 426 86 489 515 182 304 748 390 136 135 856 843 72
Very confident (3) 198 80 18 57 15 126 102 47 49 147 77 35 33 160 188 2
20% 22% 19% 13% 17% 26% 20% 26% 16% 20% 20% 25% 24% 19% 22% 3%
Fairly confident (2) 292 102 190 121 26 145 150 51 92 225 118 29 40 25] 264 6
29% 27% 30% 28% 30% 30% 29% 28% 30% 30% 30% 2% 30% 29% 3% 9%
Not very confident (1) 232 87 146 17 25 9l 120 34 78 174 9 34 27 203 183 24
23% 23% 23% 2% 28% 19% 23% 19% 26% 23% 25% 25% 20% 24% 22% 33%
Not at all confident (0) 178 6l 114 86 17 72 93 31 51 124 76 18 21 183 nz 34
17% 16% 18% 20% 20% 15% 18% 17% 17% 17% 20% 13% 16% 18% 14% 48%
Don’t know 104 41 64 46 3 55 51 19 34 77 19 21 14 89 90 5
10% 1% 10% 1% 4% 1% 10% 10% H% 10% 5% 15% 10% 10% H% 7%
All confident 490 181 308 178 41 271 251 98 141 373 196 63 73 a1 452 Q
49% 4 49% 42% a8% 55% 49% 54% 46% 50% 50% 46% 54% 48% 54% 12%
All not confident 407 147 260 203 4?2 163 213 65 130 299 176 52 48 356 301 58
41% 40% 41% 48% 49% 33% 41% 36% 43% 40% 45% 38% 35% 42% 36% 81%
Meaon 1.57 1.61 1.5 1.39 1.47 1.7 1.56 1.70 1.51 1.59 1.63 1.69 1.70 1.54 1.69 0.66

NOPR [Consumer

Social & Political

Prepared by NOP Soclial & Political

* = Less Than .5
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London GPs
Fieldwork dates : 19-25 April 1999
Table 17 Page 33
Absolutes/col percents
Q.9. If you or a member of your family were suddenly taken ill during the day, how confident are you that:
b) your GP, or another doctor from the same surgery, would come quickly to
your house If the patient could not be taken to the surgery?
Base : All visiting GP except for repeat prescription only
Social
Age Male Female With children Grade
10-15
Under No Under No 0-5yr 69 yr yr
TOTAL 18-34 35-54 55+ Al 45 45+ Fathers Children Al 45 45+ Mothers | _children olds olds olds None | ABCI | C20E

Unweighted Base 1002 363 345 294 455 258 197 152 303 547 325 222 203 345 202 133 142 648 522 480
Weighted Base 1001 363 343 296 453 261 192 147 305 549 324 224 202 347 207 132 140 653 519 482
Very confident (3) 174 43 50 8 63 28 36 17 46 11 a3 68 26 85 28 15 20 131 76 98

17% 12% 15% 27% 14% 1% 19% 12% 15% 20% 13% 30% 13% 24% 13% 12% 15% 20% 15%
Faidy confident (2) 322 112 106 104 155 82 73 52 103 167 ) 7 59 108 66 32 46 21 177 145

32% 3% 3% 35% 34% 31% 38% 35% 34% 30% 30% 32% 29% 31% 32% 25% 33% 32% 34% 30%
Not very confident (1) 215 92 84 39 106 77 29 39 67 109 77 32 55 55 54 41 4 123 1s 100

21% 25% 25% 13% 2% 29% 15% 26% 22% 20% 24% 14% 27% 16% 26% 3% 29% 19% 22% 21%
Not ot all confident (0) 128 61 47 2] 54 34 20 23 3 75 57 18 36 38 33 29 16 o9 65 64

13% 17% 14% 7% 12% 13% 10% 16% 10% 14% 17% 8% 18% 1% 16% 22% 12% 1% 12% 13%
Don’t know 162 56 55 51 75 41 34 16 58 87 51 36 27 6] 26 14 16 119 87 75

16% 15% 16% 17% 16% 16% 18% 1% 19% 16% 16% 16% 13% 17% 13% 10% 12% 18% 17% 16%
All confident 496 154 156 185 218 10 109 69 149 278 139 139 85 193 24 48 66 342 253 243

50% 43% 6% 63% a8% 42% 57% a7% a9% 51% 43% 62% 42% 56% 45% 36% 7% 52% 9% 50%
All not confident 343 152 131 60 160 1"l 49 62 98 184 134 50 9] 94 87 71 58 192 179 164

34% 2% 38% 20% 35% 2% 25% 2% 32% 33% 4% 22% a5% 27% 42% 53% 0% 29% 35% 34%
Mean 1.65 1.45 1.56 2.00 1.60 1.47 1.79 1.49 1.67 1.68 1.46 2.00 1.42 1.84 1.49 1.28 1.57 1.76 1.61 1.68

NOP (Consumer

Social & Political

Prepared by NOP Social & Political
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Table 17 Page 34
Absolutes/col percents

Q.9. if you or a member of your family were suddenly taken ill during the day, how confident are you that:

b) your GP, or another doctor from the same surgery, would come quickly to

your house If the patient could not be taken to the surgery?

Base : All visiting GP except for repeat prescription only

Reason for GP Quality of
London Working Status Marital status visit Doctor healthcare
Married Widowed Family
Full Part Not Miving /div. Self member Gtoup Dissatis
TOTAL Inner Outer -time -time working as /sep. Single i i Other On own practice Satls.
Unweighted Bose 1002 218 784 427 82 493 516 184 302 752 390 135 139 852 844 75
Weighted Base 1001 369 632 426 86 489 515 182 304 748 390 136 1356 856 843 72
Very confident (3) 174 68 106 41 15 118 0 44 40 132 67 25 24 147 169 -
17% 18% 17% 10% 17% 24% 18% 24% 13% 18% 17% 18% 18% 17% 20% -
Fairy confident (2) 322 120 202 132 26 164 165 57 100 244 115 42 34 285 288 8
32% 33% 32% 3% 30% 34% 32% 31% 33% 33% 29% 3% 26% 33% 34% 1%
Not very confident (1) 215 76 139 110 22 84 106 36 73 150 9% 31 30 183 169 23
21% 21% 22% 26% 25% 17% 21% 20% 24% 20% 25% 23% 22% 21% 20% 32%
Not at all confident (0) 128 4 a8 66 14 48 73 20 35 104 61 10 16 112 79 33
13% 1% 14% 16% 16% 10% 14% 1% 1% 14% 16% 7% 12% 13% 9% 47%
Don’t know 162 64 98 77 10 75 80 25 56 118 52 28 30 128 137 7
16% 17% 15% 18% 1% 15% 16% 14% 19% 16% 13% 20% 23% 15% 16% 10%
All confident 496 188 308 173 4l 281 255 101 140 377 181 67 58 432 457 8
50% 51% 49% 41% 48% 58% 50% 55% 46% 50% 46% 49% 43% 50% 54% 1%
Ali not confident 343 17 227 176 36 132 179 56 108 254 157 41 46 296 249 56
34% 32% 36% 41% 41% 27% 35% 3% 36% 34% 40% 30% 34% 35% 30% 79%
Meon 1.65 v 1.61 1.43 1.55 1.85 1.63 1.79 1.58 1.64 1.55 1.76 1.63 1.64 1.77 0.61
Social & Political
Propared by NOP Soclal & Polifical *=lessThan.b
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Fleldwork dates : 19-25 April 1999
Table 18 Page 35
Absolutes/col percents
Q.10. It you had to call a doctor out in an emergency to visit you or a
member of your family at night, which of these is most likely to come?
Base : All visiting GP except for repeat prescription only
Soclal [
Age Male Female With children Grade |
10-15 [
Under No Under No 0-5yr 69 yr yr
TOTAL 18-34 35-54 55+ All 45 45+ Fathers Children All 45 45+ Mothers children olds olds olds None ABC) C2DE
Unwelghted Base 1002 363 345 294 455 258 197 152 303 547 325 222 203 345 202 133 142 648 522 480 |
Weighted Bose 1001 363 343 296 453 261 192 147 305 549 324 224 202 347 207 132 140 653 519 482 {
Your own GP 104 52 29 23 46 33 12 15 31 59 37 2} 19 40 18 12 17 71 52 52 [
10% 14% 8% 8% 10% 13% 6% 10% 10% 1% 1% 10% 9% 12% 9% 9% 2% % 10% % |
A GP from your surgery, but 167 75 46 46 82 52 30 23 5@ 85 55 30 23 62 32 n 16 121 95 71 \r
not necessarily your own GP 17% 21% 13% 15% 18% 20% 16% 15% 19% 15% 17% 13% 12% 18% 15% 9% 12% 19% 18% 15% [
Another doctor altogether - 497 155 188 154 223 114 108 79 144 274 156 118 119 156 109 82 80 299 252 245
a“locum® 50% 43% 55% 52% 49% 44% 57% 54% 7% 50% 48% 53% 59% 45% 53% 62% 57% 46% 49% 51%
i
Don't know 233 81 79 73 102 61 41 30 72 131 76 55 42 89 48 27 27 161 119 114 i
23% 22% 23% 25% 23% 23% 21% 21% 24% 24% 23% 25% 2i% 26% 23% 20% 19% 25% 23% 24% |

NOP |{Consumer

Social & Political

* =less Than .5

Prepared by NOP Soclal & Political







Table 18

Q.10. If you had to call a doctor out In an emergency to visit you or a
member of your family at night, which of these Is most likely to come?

Base : All visiting GP except for repeat prescription only

Unweighted Base

Weighted Base

Your own GP

A GP from your surgery, but
not necessarily your own GP

Another doctor altogether -
a*focum®

Don't know

London GPs
Fleldwork dates : 19-25 April 1999

Page 36
Absolutes/col percents

Reason tor GP Quality of
London Working Status Marital status visit Doctor heatthcare
Married Widowed Family
Full Part Not fiving /div. Self member Group Dissatis
TJOTAL Inner QOuter -time -time working Qs /sep. Single [l il Other On own practice Satis.
1002 218 784 427 82 493 516 184 302 752 390 135 139 852 844 75
1001 369 632 426 86 489 515 182 304 748 390 136 135 856 843 72
104 37 67 40 7 57 46 14 44 72 4 18 35 68 88 7
10% 10% 1% 9% 8% 12% 9% 8% 15% 10% 1% 13% 26% 8% 10% 10%
167 68 9 80 8 79 86 23 58 127 58 25 8 156 144 9
17% 18% 16% 19% % 16% 17% 13% 19% 17% 15% 18% 6% 18% 17% 12%
497 173 325 203 49 245 270 98 130 374 200 59 59 434 413 40
50% a7% 51% 48% 56% 50% 52% 54% 43% 50% 51% 43% 44% 51% 49% 55%
233 92 14) 102 23 108 114 47 72 176 Al 35 33 198 198 16
23% 25% 22% 24% 26% 22% 22% 26% 24% 23% 23% 26% 24% 23% 23% 22%

Beammrad i NOP Qanlal & Pallticnal

Consumer
Soclal & Political

* =less Than .5
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London GPs
Fleldwork dates : 19-25 April 1999

Tabl Page 37
able 19 Absolutes/col percents

Q.11. How much would you mind if it were a "locum" doctor who came to your
home, rather than a doctor from your own surgery?

Base : All visiting GP except for repeat prescription only

Soclal
Age Male Female With chlidren Grade
10-15
Under No Under No 0-5yr &9y yr
TOTAL 18-34 35-54 55+ All 45 45+ Fathers Children All 45 45+ Mothers children olds olds olds None ABC1 C2DE
Unweighted Base 1002 363 345 204 455 258 197 152 303 547 325 222 203 345 202 133 142 648 522 480
Weighted Base 1001 363 343 296 453 261 192 147 305 549 324 224 202 347 207 132 140 653 519 482
Alot (3) 82 25 25 32 33 9 14 16 17 49 22 27 16 34 19 14 14 51 46 35 |
8% 7% 7% 1% 7% 7% 7% 1% 6% 9% 7% 12% 8% 10% 9% 1% 10% 8% 9% 7%
A fair amount (2) 75 28 31 16 33 19 13 15 17 42 28 15 12 30 12 14 13 a7 42 33
7% 8% 9% 5% 7% 7% 7% 1% 6% 8% 9% 7% 6% 9% 6% 10% 9% 7% 8% 7%
Alittle (1) 135 54 45 36 57 28 29 20 37 78 48 29 44 34 37 27 25 7 66 &9
13% 15% 13% 12% 13% 1% 15% 14% 12% 14% 15% 13% 2% 10% 18% 21% 18% 1% 13% 14%
Wouid not mind a! oll (0) 693 252 236 205 322 190 132 94 227 371 225 146 130 241 138 75 87 468 361 332
&9% 70% 69% 69% 71% 73% 69% 64% 74% 68% 69% 65% 64% 69% 67% 57% 62% 72% 70% 69%
Don’t know 17 5 6 7 8 5 3 2 7 9 2 7 1 8 2 2 1 15 5 12
2% 1% 2% 2% 2% 2% 2% 1% 2% 2% * 3% * 2% 1% 1% 1% 2% 1% 3%
Mean 0.54 0.51 0.54 0.57 0.50 0.48 0.52 0.67 0.4} 0.57 0£Y 0.64 0.57 0.58 0.57 0.74 0.67 0.50 0.56 0.52

NOPR [Consumer

Social & Political
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London GPs
Fieldwork dates : 19-25 April 1999
Table 19 Page 38
Absolutes/col percents
Q.11. How much would you mind if it were a "locum" doctor who came to your ‘
home, rather than a doctor from your own surgery?
Base : All visiting GP except for repeat prescription only
Reason for GP Quality of
tondon Working Status Marital status visit Doctor healthcare |
Married Widowed Family i
Full Part Not /living /div. Self member Group Dlssotis i
TOTAL Inner Outer -time -time working as /sep. Single ill ill Other On own practice Satis. ‘
Unweighted Bose 1002 218 784 427 82 293 516 184 302 752 390 135 139 852 844 75
Welghted Base 1001 369 632 426 86 489 515 182 304 748 390 136 135 856 843 72
!
Alot (3) 82 26 56 30 10 a 26 ia 21 56 34 13 13 67 65 7 i
8% 7% 9% 7% 1% 8% 9% 8% 7% 7% 9% 10% 10% 8% 8% 0% |
A tait amount (2) 75 24 51 24 10 a2 32 20 24 56 34 7 15 60 62 4 f
7% 6% 8% 6% "% % 6% 1% 8% 7% 9% 5% 1% 7% 7% 5% |
Alittie (1) 135 56 79 49 7 79 85 21 30 108 63 10 22 13 118 8
13% 15% 12% 1% 8% 16% 16% 1% 10% 14% 16% 7% 6% 13% 14% 1%
Would not mind ot all (0) 693 261 432 314 60 318 342 126 225 515 255 103 84 599 581 53 |
69% 71% 68% 74% 70% 65% 66% 69% 74% 9% 65% 76% 62% 70% 69% 74% J
Don't know 17 3 4 9 . 8 1 2 5 4 4 2 1 16 17 - |
2% 1% 2% 2% . 2% 2% 1% 2% 2% 1% 2% % 2% 2% - {
Mean 0.54 0.49 0.57 0.45 0.63 0.60 057 0.57 0.47 0.53 0.60 0.48 0.68 0.52 053 0.50

Social & Political
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London GPs
Fleldwork dates : 19-25 Aprll 1999
Table 20 Page 39
Absolutes/col percents
Q.11/Q.10 Locums and emergency visits at night
Base : All visiting GP except for repeat prescription only
Most likely to come in an emergency at night (Q10)
From your |
surgery.
but not
TOTAL Your own GP your own GP Alocum Don't know ‘
Unwelighted Base 1002 106 163 504 229
1% 16% 50% 23%
Welghted Base 1001 104 167 497 233
10% 17% 50% 23%
Q.11. How much would you mind it it were a "locum" doctor who came to your home, rathes than a doclor from your own surgery? i
Aot (3) 82 14 1 41 15 |
8% 13% 7% 8% 6%
17% 14% 51% 18%
A fair amount (2) 75 8 17 38 12
7% 8% 10% 8% 5% |
1% 23% 51% 15%
Alittie (1) 135 15 22 76 22
13% 14% 13% 15%
1% 16% 56% 16%
Would not mind at all (0) 693 67 112 336 178
69% 64% 67% 68% 76%
10% 16% 49% 26%
Don't know 17 1 4 & )
2% 1% 2% 1% 3%
5% 24% 33% 38%
Mean 0.54 0.70 0.56 036 0.40

NOP (Consumer

Social & Political

Prepared by NOP Social & Political *=lessThan .5 !







London GPs
Fleldwork dates : 19-25 April 1999
Table 21 Page 40
Absolutes/col percents
Q.12, Thinking back to when you first registered with your present GP, did
you find it
Base : All visiting GP except for repeat prescription only
Soclal
Age Male Fomale With children Grade
10-15
Under No Under No 0-5yr 69 yr yt
TOTAL 18-34 35-54 56+ All 45 45+ fathers Children All 45 45+ Mothers children olds olds olds None ABC1 C2DE
Unwelghted Base 1002 363 345 294 455 258 197 152 303 547 325 222 203 345 202 133 142 648 522 480
Weighted Base 1001 363 343 296 453 261 192 147 305 549 324 224 202 347 207 132 140 653 519 482 i
Very eosy (3) 5§92 179 210 203 236 126 110 78 159 355 195 160 124 231 120 74 84 390 300 292 (
59% 49% 61% 69% 52% 48% 58% 53% 52% 65% 60% 71% 61% 67% 58% 56% 60% 0% 58% 60% ]
Fairy eosy (2) 268 126 96 45 145 98 47 53 91 123 85 37 59 64 7 45 44 155 148 119
27% 35% 28% 15% 32% 38% 25% 36% 30% 22% 26% 17% 29% 18% 34% 34% 31% 24% 29% 25%
Falrly hard (1) 36 14 13 9 19 8 N 4 15 16 12 4 5 12 4 5 2 27 24 12
4% 4% 4% 3% 4% 3% 6% 3% 5% 3% 4% 2% 2% 3% 2% 4% 2% 4% 5% 3% ‘
Very hord to register (0) 15 9 4 2 6 4 2 . 6 0 9 } 3 6 2 1 1 12 13 4 ]
2% 2% 1% 1% 1% 2% 1% . 2% 2% 3% . 2% 2% 1% 1% 1% 2% 2% 1%
(con’t remembet/dk) 91 35 19 36 46 25 22 12 34 a5 23 22 3l 34 10 8 9 48 3 55 i
9% 10% % 12% 10% 9% 1% 8% 2k 8% 7% 10% 5% 10% 5% 6% 6% 10% 7% ng
All easy 859 304 307 248 381 224 167 131 250 478 281 198 184 295 191 119 128 545 448 4N
86% 84% 89% 84% 84% 86% 82% 89% 82% 87% 87% 88% 1% 85% 92% 0% 91% 84% 86% 85%
Al difficult 3] 23 17 i3] 25 12 13 4 21 26 21 5 8 18 6 6 3 39 35 16
5% 6% 5% 4% 6% 5% 7% 3% 7% 5% 7% 2% 4% 5% 3% 4% 2% 6% 7% 3% |
!
Meaon 2.58 2.45 2.58 2.73 2.51 2.46 2.57 255 2.49 263 2.55 276 2.59 2.66 2.58 2.55 2.61 2.58 2.53 2.64 ‘

NOPR [Consumer

Social & Political
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*=less Than .5







London GPs
Fleldwork dates : 19-25 April 1999 )
Table 21 Page 41
Absolutes/col percents
Q.12. Thinking back to when you first registered with your present GP, did
you find It
Base : All visiting GP except for repeat prescription only
Reason for GP Qualily of
London Wortking Status Marital status visit Doctor healthcare
Married Widowed Family
Full Part Not fliving /div. Selt member Group Dissatls
T0TAL Inner Outer -time -time working as /sep. Single it il Other On own practice Satis.
Unweighted Base 1002 218 784 a27 82 493 516 184 302 752 3% 135 139 852 844 75
Weighted Base 1001 369 632 426 86 489 5156 182 304 748 390 136 135 856 843 72 |
Very easy (3) 592 210 381 240 53 299 302 144 145 445 239 75 84 504 526 28
59% 57% 60% 56% 62% 61% 59% 79% 48% 59% 61% 55% 62% 59% 62% 39%
Faidy easy (2) 268 110 158 132 22 114 153 27 88 194 14 38 27 237 207 32
27% 30% 25% 31% 25% 23% 30% 15% 29% 26% 20% 28% 20% 28% 25% 44% )
Faldy hord (1) 36 21 15 20 4 12 13 5 18 29 8 ] 6 30 19 6 ’
4% 6% 2% 5% 4% 2% 3% 3% 6% 4% 2% 4% 4% 4% 2% 8%
Very hord to tegister (0) 15 3 12 7 1 8 8 1 6 11 5 2 3 12 1 2
2% 1% 2% 2% 1% 2% 2% ' 2% 2% 1% 2% 2% 1% 1% 3%
(can't remember/dk) 91 25 65 28 7 56 39 5 47 69 24 15 15 73 79 4
9% 7% 10% 7% 8% H% 8% 3% 15% % 6% 1% 1% 0% % 6% ‘
All easy 859 320 539 371 75 413 455 71 233 639 353 13 mn 741 734 &0
86% 87% 85% 87% 87% 85% 88% 94% 77% 85% 1% 83% 82% 87% 87% 83%
All difficult 51 24 27 26 4 20 2) ) 24 41 13 8 9 42 30 8
5% 6% 4% 6% 5% 4% 4% 3% 8% 5% 3% 6% 7% 5% 4% 12% |
[
Meon 258 2.53 2.60 2.52 2.61 2.63 257 278 245 2.58 260 2.53 2.60 2.67 2,63 2.26 |

NOP (Consumer

Social & Political

Prepared by NOP Social & Political
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London GPs
Fleldwork dates : 19-25 April 1999 ) |

Table 22 Page 42
Absolutes/col percents
Q.13. When you registered, was the GP whose list you joined your first

cholice or not?

Base : All visiting GP except for repeat prescription only

Social |
Age Male Female With children Grade d
10-15
Under No Under No O-5Syr &9 yr yr |
10TAL 18-34 35-54 55+ Alt 45 45+ Fathers Children All 45 45+ Mothers children olds olds olds None ABCI C2Dt |
Unweighted Base 1002 363 345 294 455 258 197 152 303 547 325 222 203 345 202 133 142 648 522 480
Weighted Base 1001 363 343 296 453 261 192 147 305 549 324 224 202 347 207 132 140 683 519 482
Yes 699 237 246 217 315 174 141 103 212 384 220 164 154 230 154 94 103 442 366 333
70% 65% 72% 73% 70% 67% 74% 70% 69% 70% 68% 73% 76% 66% 74% 71% 74% 68% 70% 69%
No 152 59 53 4 58 36 22 20 37 95 89 36 31 64 28 24 20 101 76 76
15% 16% 15% 14% 13% 14% 1% 14% 12% 17% 18% 16% 15% 18% 14% 18% 14% 15% 15% 16%
Can't remember/dk 150 68 44 38 80 51 28 23 5 70 46 24 17 53 25 15 17 109 77 73
15% 19% 13% 13% 18% 20% 15% 16% 18% 13% 14% 1% 9% 15% 12% 1% 12% 17% 15% 15%

NOP (Consumer

Social & Political

Prepared by NOP Soctal & Political
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London GPs

Fleldwork dates : 19-25 April 1999
Table 22 Page 43
Absolutes/col percents
Q.13. When you registered, was the GP whose list you joined your first
cholce or not?
Base : All visiting GP except for repeat prescription only
Reason for GP Quality of
London Working Status Marital status visit Doctor healthcare
Married Widowed Family
Full Part Not Niving /div. Selt member Group Dissatis i
TOTAL Inner Quter -time -time working s /sep. Single il 1} Other On own practice Sotis. . l
1
Unweighted Base 1002 218 784 427 82 493 516 184 302 752 390 135 139 852 844 75 |
Weighted Base 1001 369 632 426 86 489 515 182 304 748 390 136 135 856 843 7 '
Yes 699 240 459 284 60 355 382 132 184 520 274 94 105 588 609 43 |
70% 65% 73% 67% 70% 73% 74% 73% 61% 70% 70% 69% 78% 69% 72% 0% \
No 152 68 85 &9 1 72 76 26 51 120 65 17 17 134 12 20
15% 18% 13% 16% 13% 15% 15% 14% 17% 16% 17% 12% 13% 16% 13% 27% |
Con't remember/dk 150 6} 89 73 15 62 s7 24 69 108 51 26 13 134 122 9
15% 17% 14% 17% 17% 13% 1% 13% 23% 14% 13% 19% 10% 16% 14% 12%
I
Il
i

NORPR [Consumer

Social & Political |
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London GPs

Fieldwork dates : 19-25 April 1999
Table 23 Page 44
Absolutes/col percents
Q.14. If you had to complain for any reason about your GP, how confident are you that the complaints process would be...
a) Accessible to people like you? Would you be:
Base : All visiting GP except for repeat prescription only
Soclal
Age Male Female With children Grade (
10-15
Under No Under No 0-5yr 69 yr yr
TOTAL 18-34 35-54 55+ All 45 45+ Fathers Chiidren All 45 45+ Mothers children olds olds olds None ABCI C2DE ]
Unweighted Base 1002 363 345 294 455 258 197 152 303 547 325 222 203 345 202 133 142 648 522 480 1
Weighted Base 1001 363 343 296 453 261 192 147 305 549 324 224 202 347 207 132 140 653 519 482 !
Very confident (3) 176 60 55 62 76 41 36 24 53 100 62 38 34 66 39 28 24 18 96 8] i
18% 16% 16% 21% 17% 16% 19% 16% 17% 18% 19% 17% 17% 19% 19% 21% 17% 18% 18% 17% i
Faidy confident (2) 364 156 114 94 166 103 63 54 112 198 126 72 74 125 78 48 45 236 197 167
36% 43% 33% 32% 37% 39% 33% 37% 37% 36% 39% 32% 37% 36% 38% 36% 32% 36% 38% 35% 1
Not very confident (1) 167 68 63 36 73 53 20 20 53 94 62 33 37 58 39 21 2) 110 93 7% J
17% 19% 19% 12% 16% 20% 10% 14% 17% 17% 10% 15% 18% 17% 19% 16% 15% 17% 18% 15% i
Not at all confident (0) 8} 27 33 21 40 21 18 13 26 42 24 17 15 27 1 13 10 64 40 42 i
8% 7% 10% 7% 9% 8% 9% 9% 0% 8% 7% 8% 7% 8% 5% 10% 7% 8% 8% 9%
Don't know 212 52 77 83 98 43 55 36 62 15 50 05 a2 72 40 23 41 134 94 118
21% 14% 22% 28% 22% 16% 20% 24% 20% 21% 15% 29% 2i% 21% 19% 17% 29% 21% 18% 24% !
All confident 540 215 169 156 242 144 9 78 164 298 188 109 109 190 17 76 &9 354 292 248 i
54% 50% 49% 53% 54% 55% 52% 53% 54% 54% 58% 49% 54% 55% 57% 58% 49% 54% 56% 51% i
All not confident 249 95 97 57 113 75 38 33 79 136 86 50 5] 85 50 33 30 164 133 16
25% 26% 28% 19% 25% 29% 20% 23% 26% 25% 27% 22% 25% 24% 24% 25% 22% 25% 26% 24% )
Meon 1.81 \ 1.80 1.72 1.92 1.79 1.75 1.85 1.80 1.78 1.82 1.82 1.81 1.80 1.83 1.87 1.83 1.84 1.81 1.82 1.79 !
il
i
i
it
I
i
i
i
I
|
i
Social & Political
i
Prepared by NOP Soclal & Political *=Lless Than .5 i
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London GPs
Fleldwork dates : 19-25 April 1999

23 Page 45
Table Absolutes/col percents

Q.14. It you had to complain for any reason about your GP, how confident are you that the complaints process would be...
a) Accessible to people like you? Would you be:

Base : All visiting GP except for repeat prescription only

Reason for GP Quality of
London WorkIng Status Marital status visit Doctlor healthcare ]
Mared | Widowed Family
Full Part Not fiving /div. Self member Group Dissatis r
TOTAL Inner Outer -time -time working as /sep. Single il 1} Other On own practice Satls. .
Unwelghted Base 1002 218 784 427 82 493 516 184 302 752 390 135 139 852 844 75
Welghted Base 1001 369 632 426 86 489 515 182 304 748 390 136 135 856 843 72 |
Very confident (3) 176 73 103 65 17 94 xR 35 42 130 73 27 23 150 152 7 1
18% 20% 16% 15% 20% 19% 19% 19% 14% 17% 19% 20% 17% 17% 18% 10% 1
Fairly confident (2) 364 117 247 158 31 175 181 62 121 253 138 56 43 320 320 17 J
36% 32% 39% 37% 35% 36% 35% 34% 0% 34% 35% 41% 32% 37% 38% 24% |
Not very confident (1) 167 75 3 79 12 76 73 29 65 127 62 25 20 146 128 23
17% 20% 15% 19% 14% 16% 14% l6% 21% 17% 16% 18% 15% 17% 15% 32%
Not at all confident (0) 81 32 49 36 9 36 44 8 29 72 35 3 16 65 51 17
8% 9% 8% 8% 10% 7% 9% 5% 9% 10% % 3% 12% 8% 6% 24%
Don't know 212 73 139 87 17 108 118 48 46 166 82 25 34 176 191 7 I
21% 20% 22% 20% 20% 22% 23% 26% 15% 22% 21% 18% 25% 21% 23% 10% I
Al confident 540 190 351 224 48 269 280 96 164 383 211 84 65 469 473 25 3
54% 51% 55% 52% 56% 55% 54% 53% 54% 51% 54% 61% 48% 55% 56% 34% i
Alinot confident 249 107 142 1156 21 112 1z 37 94 200 97 28 36 211 179 40 {
25% 29% 22% 27% 24% 23% 23% 21% 3% 27% 25% 20% 27% 25% 21% 56% Ii
[
Mean 1.81 1.78 1.82 1.75 1.82 1.86 1.84 192 1.69 1.76 1.81 1.96 1.72 1.81 1.88 123 $
i

NOP |{Consumer

Social & Political 5
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London GPs

Fleldwork dates : 19-25 April 1999
Table 24

Page 46
Absolutes/col percents
Q.14. If you had to complain for any reason about your GP, how confident are you that the complaints process would be...
b) Fairin the way it treated your complaint? Would you be:

Base : All visiting GP except for repeat prescription only

Age female With children
10-16
No

No &9y yt
Fathers Children Mothers children olds olds

162 303 203
147 305 202

Unwelghted Base

345 133 142
Welghted Base

347 132 140
Very confident (3) I(;% 4’113’% 63 1 g% 45 ; g% 1 8%
Falrly confident (2) 22% lég% 82 20 gg% 48
Not very confident (1) gg% ?g% 55 7 gg% 29
Not at all confident (0) lg% 28% 7 19%
Don’t know g} % 71

73
49%

43
29%

6
4%
Al confident

All not confident

161

Consumer
Social & Political
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London GPs
Fleldwork dates : 19-25 April 1999

Table 24 Page 47

Absolutes/col percents
Q.14. if you had to complain for any reason about your GP, how confident are you that the complaints process would be... !
b) Fair in the way it treated your complaint? Would you be:

Base : All visiting GP except for repeat prescription only

Reason for GP Quality of 1
London Working Status Marital status visit Doctor heaithcare !
Married Widowed Fomily |
Full Paort Not Jliving /div. Self member Group Dissatis [
TOTAL Inner Quter -time -time working as /sep. Single i il Other On own practice Satis.
Unweighted Base 1002 218 784 427 82 493 516 184 302 752 390 135 139 852 844 75
Weighted Base 1001 369 632 426 86 489 515 182 304 748 390 136 135 856 843 72
Very confident (3) 15 4] 74 36 12 67 52 35 29 78 43 26 14 s 104 2
2% n% 12% 9% 14% 14% 10% 19% 10% 10% 1% 19% 10% 12% 12% 3%
Faly confident (2) 404 135 269 181 34 189 206 64 133 298 142 61 51 349 355 17
40% 37% 43% 42% 39% 39% 40% 35% 44% 40% 36% 45% 38% 1% 42% 24% |
Not very confident (1) 176 73 103 87 18 1 95 28 53 133 83 8 27 148 137 19 ]
18% 20% 16% 20% 21% 14% 18% 16% 17% 18% 21% 13% 20% 17% 16% 26%
Not at all confident (0) 74 34 a0 36 10 28 34 7 33 64 32 6 7 65 a2 22
7% 9% 6% 8% 1% 6% 7% 4% 1% % 8% 4% 5% 8% 5% 31%
Don’t know 232 86 146 86 12 134 129 47 56 174 90 26 36 194 204 1
23% 23% 23% 20% 14% 27% 25% 26% 19% 23% 23% 19% 26% 23% 24% 16%
Al confident 519 176 343 217 46 256 258 99 162 376 185 87 65 448 459 20
52% 48% 54% 51% 54% 52% 50% 54% 53% 50% 47% 63% 48% 52% 55% 27% if
All not confident 250 107 143 123 28 99 128 36 86 198 s 24 34 213 179 4] i
25% 29% 23% 29% 33% 20% 25% 20% 28% 26% 29% 17% 25% 25% 21% 57% '
Mean 1.73 1.65 1.78 1.64 1.66 1.83 1.72 1.94 1.64 1.68 1.65 1.96 1.72 1.73 1.82 1.00

NOPR [Consumer

Social & Political §

Prepared by NOP Soclal & Political "=lessThan.§
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London GPs
Fleldwork dates : 19-25 April 1999

v

Table 25 Page 48
Absolutes/col percents
Q.15A. Have you In fact ever felt like complaining about your GP?

Base : All visiting GP except for repeat prescription only

Age Female With chlidren
10-15
No No 69 yr yr
Fothers Children Mothers children olds olds

Unweighted Basa 1562 303 203 345 133 142 648

Weighted Base 147 305 202 347 132 140 653

Yes

21 34 7 51 52 35
14% 19%

126 o8 104 566
86% 89% 75% 87%
1 . . . . . . . - |

36 86
25% 13%
No

Don’t know

Consumer

Social & Political

Prepared by NOP Social & Political
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London GPs
Fleldwork dates : 19-25 April 1999

Table 25 Page 49
Absolutes/col percents
Q.15A. Have you in fact ever felt like complaining about your GP?

Base : All visiting GP except for repeat prescription only

Reason for GP Quality of
London Working Status Marital status visit Doctor healthcare
Married Widowed Family
Full Part Not Jliving /div. Self member Group Dissatis
TOTAL inner Quter -time -time working as /sep. Single i it Other On own practice Satis.
Unwelghted Base 1002 218 784 427 82 493 516 184 302 752 390 135 139 852 844 75
Weighted Base 1001 369 632 426 86 489 515 182 304 748 390 136 135 856 843 72
Yes 158 64 94 67 18 73 76 26 56 131 77 1 16 142 93 43
16% 17% 15% 16% 20% 15% 15% 1a% 18% 18% 20% 8% 12% 17% ne 0%
No 842 305 537 358 69 15 439 156 248 616 313 125 19 713 749 29
84% 83% 85% 84% 80% 85% 85% 86% 81% 82% 80% 92% 88% 83% 89% 0%
Don't know 1 - ! ! - - - - ! ! 1 - - 1 1 -

NOP [Consumer t

Social & Political

* =Lless Than .5
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London GPs

Fieldwork dates : 19-25 April 1999

Table 26

Page 50
Absolutes/col percents
€.15B. Did you actually go ahead and complain?

Base : All who have felt like complalning about their GP

Fernale With chiidren
1015
No Under No O-Hyr 69wy yt
Fathers Children a5 Mothars children Olcds olds olds

Unweighted Base 22 32

75 a6 55 32 31 31
Welghted Bose 34 76 51 52 34 35 36
v 4 12 7

e 27% 19%
25 23 29
73% 81%

No

Don’t know

Consumer

Social & Political

Prepared by NOP Soclal & Political
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London GPs
Fleldwork dates : 19-25 April 1999
Table 26

Page 51
Absolutes/col percents
Q.15B. Did you actually go ahead and complain?

Base : All who have felt like complaining about their GP

Reason for GP Quality of

London Working Status Marital status visit Doctor healthcare

Married Widowed Famity

Paort Not /living /div. member Group Dissatis
-time working Qs /sep. | il

practice Satis.
Unweighted Base 14 73 75 26 n 137 88 45

18 73 76 26 77 142 93 443

Weighted Bose

Yes 4 1 19 5 26 16

25% 19% 18% 17%
No 13 61 51 16 77
76% 82% 83%
Don’t know - - . . . . . . )

Consumer
Social & Political

Prepared by NOP Social & Polilical
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London GPs

Fieldwork dates : 19-25 April 1999
Table 27

Page 52
Absolutes/col percents

Q.15C. How satisfied or dissatisfied were you with the outcome of your

complaint?

Base : All who actually complained

With children
10-16
No

No 69 yr yr
Fathers Chlidren Mothers children olds olds
Unweighted Base 4 4 1

4 5 13

10 5
Weighted Base

12 7

Very satisfied (2)

- 2
- - - - - 12%
Fairly satisfied (1) -

Nelther (0)
Fairly dissatisfied (-1)
Very dissatisfied (-2)
All satisfled

All dissallsfied

Consumer

Social & Political

Prepared by NOP Social & Political
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London GPs
Fleldwork dates : 19-25 April 1999

Table 27 Page 52
Absolutes/col percents

Q.15C. How satisfled or dissatisfied were you with the outcome of your

complaint?

Base : All who actually complained

Soclai
Age Male Female With chitdien Grade
10-15
Under No Under No 0-5yr &9y yr
TOTAL 18-34 35-54 55+ All 45 45+ Fathers Children All 45 45+ Mothers children olds olds olds None ABCI C20E
Unwelghted Base 27 12 12 3 8 5 3 4 4 19 15 4 N 8 7 10 5 12 16 1"
Weighted Base 29 12 13 3 9 6 3 4 5 20 16 a 13 6 9 12 7 12 16 13
Very satisfied (2) 4 . 4 - 2 2 . - 2 2 - 2 2 | - 2 - 2 2 2
14% - 3% - 18% 29% - - 33% 12% - 60% 12% 12% - 14% - 21% 16% 13%
Fairy satisfied (1) 5 4 1 - 2 2 - 2 ! 2 2 - 2 - 4 3 2 1 1 4
17% 33% 6% - 26% 42% - 4a1% 15% 12% 16% - 18% - 45% 29% 25% 7% 5% 31%
Nelther (0) 3 3 1 1 . | . 2 2 - 2 . 2 2 1 . . 3
H% 26% 9% 14% - 20% - 12% 16% - 18% - 27% 14% 12% - - 25%
Fairy dissatistied (-1) 6 2 2 3 3 - 3 1 3 2 2 - 1 2 1 - 1 4 4 2
20% 13% 12% 76% 38% - 100% 20% 52% 12% 16% - 6% 24% 9% - 12% 37% 27% 12%
Very disstisfied (-2) 1n 3 7 i | 1 - 1 - 10 8 2 6 4 2 5 3 4 8 2
37% 27% 51% 24% 9% 14% - 20% - 50% 53% 40% 44% 63% 20% 43% 51% 35% 52% 19%
All satisfied 9 4 5 - 4 4 - 2 2 5 2 2 4 ) 4 5 2 3 3 &
J1% 33% 37% - 45% 72% - 41% 48% 25% 16% 60% 31% 12% 45% 43% 25% 28% 21% 44%
Ali dissatisfied 17 5 8 3 4 1 3 2 3 12 1 2 7 6 3 5 4 8 13 4
58% 40% 63% 100% 47% 14% 100% 39% 52% 63% 69% 40% 51% 88% 29% 43% 63% 72% 79% 3%
Mean -0.49 -0.34 -0.44 -1.24 0.08 073 -1.00 -0.19 029 -0.76 -1.06 0.40 -0.52 -1.26 0.04 -0.30 -0.90 -0.58 0.95 0.06

NORP |Consumer j

~ Social & Political

Prepared by NOP Social & Political *=less Than .5 b




[ " ®m &= ® &® " & ® & ® B H 868 6 5 0 & 6 & S S & mH D H = L D MH A Z DD




P e e e we e ®E e e e e s @ W @ IR

London GPs
Fieldwork dates : 19-25 April 1999 -
Table 27 Page 53
Absolutes/col percents
Q.15C. How salisfled or dissatisfied were you with the outcome of your
complaint?
Base : All who actually complained
Reason for GP Quallty of
London Working Stotus Mairital status visit Doctor healthcare
Married Widowed Family
Full Pan Not Niving /div Self member Group Dissatis
TOTAL Innet Outer -time -time working as /sep. Single il ill Other On own practice Satls. .
Unweighted Base 27 8 19 13 4 10 18 4 5 23 13 1 3 24 13 10
Weighted Base 29 13 15 12 4 12 19 5 5 24 16 1 3 26 16 10
Very satisfied (2) 4 3 1 2 - 2 ) 2 2 2 2 . - 4 4 .
14% 25% 5% 20% - 13% 4% 33% 34% 10% 10% - - 16% 26%
Fairly safisfied (1) 5 3 2 . - 5 5 - - 3 3 - 2 2 5 -
17% 24% 10% - - 40% 26% . - 13% 21% - 75% 9% 3% -
Neither (O) 3 2 2 1 - 2 3 - - 3 1 - - 3 - 2
11% 12% 10% 7% - 20% 17% - - 14% 5% - - 13% - 25%
Fairy dissatisfied (-1) ] 2 4 3 2 1 5 - 1 6 4 - - 6 3 1 i
20% 13% 27% 27% 40% 6% 27% - 16% 25% 27% - - 23% 16% 8% ‘
Very dissatisfied (-2) n 3 7 6 3 2 5 3 2 9 6 ! 1 10 4 7 ‘
37% 25% 47% 46% 60% 20% 26% 67% 50% 38% 37% 100% 25% 39% 26% 67%
All satisfied 9 7 2 2 - 6 6 2 2 6 5 - 2 7 9 -
3% 49% 15% 20% - 53% 30% 33% 34% 24% 3% g 75% 26% 57% -
All dissatisfied 17 5 1" Q 4 3 10 3 3 15 10 1 1 16 7 7
58% 39% 74% 73% 100% 27% 53% 67% 66% 63% 64% 100% 25% 62% 43% 75%
Mean -0.49 0.10 -1.01 -0.79 -1.60 0.20 -0.46 -0.66 0.48 -0.67 -0.60 -2.00 0.26 -0.59 0.18 -1.42

NOP (Consumer

Social & Political

Prepared by NOP Social & Political *=lessThan .5 |
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London GPs

Fleldwork dates : 19-25 April 1999

Table 28 Page 54
Absolutes/col percents

Q.14/15A. Complaints procedure and experience - felt like complaining.
Base : All visiting GP except for repeat prescription only

Complaints procedure (Q14)
Not Not
Confident confident Confident confident
that it is thatitis that that it is
| TOTAL accessible accessible it is tair fait
Unweighted Base 1002 547 240 529 241
55% 24% 53% 24%
Weighted Bose 1001 540 249 519 250
54% 25% 52% 25%
Yes 158 51 80 57 66 ‘
16% 9% 32% 11% 27%
32% 51% 36% 42%
No 842 489 169 462 183
84% 21% 68% 89% 73%
58% 20% 55% 22% ]
Don't know ! - - - E

NOP | Consumer

Social & Political
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London GPs
Fleldwork dates : 19-25 April 1999

Table 29 Page 55
Absolutes/col percents

Q.14/158. Complaints procedure and experience - actually complained.
Base : All who have felt like complaining about their GP

Complaints procedure (Q14)

Not Not
Confident confident Confident confident
that it s that it is that that it is

accessible accessible it is fair fair

Unwelghted Base 80
52%
Weighted Base &
51%

Yes 12
15%

68
85%

Don't know

Consumer
Soclal & Political

Prepared by NOP Social & Political *=lessThan .5







London GPs
Fleldwork dates : 19-25 Aprii 1999
Table 30 Page 56
Absolutes/col percents
Q.14/15C. Complaints procedure and experience - satisfaction with the outcome
Base : All who actually complained
Complaints procedure (Q14)
Not Not
Confident confident Confident confident
that it is that it Is that that it is
TOTAL accessible accessible it Is fair fair
Unwelghted Base 27 14 12 ] 11
52% 44% 1% 4%
Welghted Base 29 15 12 1 11
51% 43% 39% 37%
Very safisfied (2) 4 3 I 2
14% 23% 6% 22%
81% 19% 60%
Fairly satisfied (1) 5 2 2 3
17% 16% 20% 28%
50% 50% 66%
Neither (0) 3 3 - 2
1% 2% - 21%
75%
fairly dissatisfied (-1) 6 2 2 1 3
20% 11% 20% 7% 3%
28% 2% 14% 56%
Very dissatisfied (-2) n 4 7 2 7
37% 28% 54% 22% 69%
38% 62% 23% 69%
All salistied 9 6 3 6
3% 39% 26% 50%
64% 36% 63%
Al dissatisfied 17 -] 9 3 11
58% 39% 74% 29% 100%
34% 55% 20% 65%
Meon -0.49 -0.05 -0.95 0.22 -1.69

NOP [Consumer

Social & Political

Prepared by NOP Social & Political *=LlessThan .5 }
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London GPs
Fieldwork dates : 19-25 April 1999

Table 31 Page 57
Absolutes/col percents

Q.16. Have you been consulted in any way during the past year about changes

to your local surgery, or to its relationship to the rest of the NHS?

Base : All visiting GP except for repeat prescription only

Soclal
Age Male Female With children Grade
10-15
Under No Under No O-Syr &9 yr yr
TOTAL 18-34 35-54 55+ All 45 45+ Fathers Children Alt 45 45+ Mothers children olds olds olds None ABCI C2DE
Unweighted Base 1002 363 345 294 455 258 197 152 303 647 325 222 203 345 202 133 142 648 522 480
Weighted Base 1001 363 343 296 453 261 192 147 305 549 324 224 202 347 207 132 140 653 519 482
Yes 79 23 3 25 3] 15 16 14 17 48 24 24 22 26 22 9 15 44 36 43
8% 6% 9% 8% 7% 6% 8% 9% 6% 9% 7% 1% 1% 8% 1% 7% na 7% 7% 9%
No 893 331 301 261 408 238 171 129 2719 485 293 192 177 308 182 120 12) 587 469 424
89% 1% 88% 88% 0% 1% 89% 86% 1% 88% 0% 86% 88% 89% 88% 1% 87% 0% 0% 88%
Not sure 29 8 1 10 13 8 5 4 9 16 7 8 3 13 3 3 3 22 14 15
3% 2% 3% 3% 3% 3% 3% 3% 3% 3% 2% 4% 2% 4% 2% 3% 2% 3% 3% 3%

NOP (Consumer

Social & Political i

Prepared by NOP Soclal & Political

* = Less Than .5 .







London GPs
Fieldwork dates : 19-25 April 1999
Table 31 Page 58
Absolutes/col percents
Q.16. Have you been consulted in any way during the past year about changes
to your local surgery, or to its relationship to the rest of the NHS?
Base : All visiting GP except for repeat prescription only
Reason for GP Quatity of
London Working Status Marita! status vislt Docilor healthcare
Married Widowed Fomily
Full Part Not fliving /div. Self member Group Dissatls
TOTAL Inner QOuter -time -time working as /sep. Single il ill Other On own practice Satis.
Unwelghted Base 1002 218 784 a27 82 493 516 184 302 752 390 135 139 852 844 75
Welghted 8ase 1001 369 632 426 86 489 515 182 304 748 390 136 135 856 843 72 ?
Yes 79 2] 59 3l 10 38 43 21 16 70 4) 3 5 74 7 2 ‘
8% 6% 9% 7% 12% 8% 8% 1% 5% 9% 10% 2% 4% 9% 8% 3%
No 893 335 558 383 73 436 458 156 279 659 339 126 124 760 750 &9
89% o1% 88% 0% 85% 89% 89% 86% 92% 88% 87% 03% 92% 89% 89% 96%
Not sure 29 14 15 12 3 15 15 5 9 20 1 7 6 22 22 1
3% 4% 2% 3% 3% 3% 3% 3% 3% 3% 3% 5% 4% 3% 3% %
I
i
|
|
|
|
NORP (Consumer |
Social & Political I
{
Prepared by NOP Soclal & Political *=less Than .5 '
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London GPs
Fleldwork dates : 19-25 April 1999
Table 32 Page 59
Absolutes/col percents
Q.17A. Have you come across the term, "Primary Care Groups” in connection
with the NHS, or have you not heard this term before?
Base : All visiting GP except for repeat prescription only
Soclal
Age Male Female With children Grade
10-15
Under No Under No 0-Syr &9yt yr
TOTAL 18-34 35-54 55+ All 45 45+ Fathers Children All 45 45+ Mothers children olds olds olds None ABC1 C2DE
Unweighted Base 1002 363 345 294 455 258 197 152 303 547 325 222 203 345 202 133 142 648 522 480
Welighted Base 1001 363 343 296 453 261 192 147 305 549 324 224 202 347 207 132 140 653 519 482
Yes. come across 207 63 85 59 88 48 39 28 60 19 69 50 4] 78 37 26 30 138 150 56
21% 17% 25% 20% 19% 18% 20% 19% 20% 22% 21% 22% 20% 22% 18% 0% 22% 21% 29% 12%
No, not heord before 781 297 254 231 359 210 148 118 24) 422 252 171 158 265 169 104 108 506 362 419
78% 82% 74% 78% 79% 8% 77% 80% 79% 77% 78% 76% 78% 76% 81% 78% 77% 7% 70% 87%
Nof sure 14 3 4 7 7 2 4 2 5 7 4 3 3 4 2 2 2 9 7
1% % 1% 2% 1% % 2% % 2% 1% 1% 1% 2% 1% 1% 2% 1% % 1% 1%
Don’t know - - - - - - - . - - - - - - - - -

NOP (Consumer

Social & Political

Prepared by NOP Soclal & Political
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London GPs
Fleldwork dates : 19-25 April 1999

Table 32 Page 60

Absolutes/col percents
Q.17A. Have you come across the term, "Primary Care Groups" In connection
with the NHS, or have you not heard this term before?

Base : All visiting GP except for repeat prescription only

Reason for GP Quality of
Working Status Marital status visit Doclor healthcare
Married Widowed famity
Part Not /living /div. member Group Dissatis
-time working as /sep. il practice Satis.

Unweighted Base 82 493 516 184 390 862 844 75
Welghted Base 86 489 515 182 390 856 72

Yes, come across 7 78 122 26 72 1
20% 24% 14% 16%
No, no! heard before 59 400 388 15}
9% 82% 75% 83% 80%
Not sure 3 - B 5 5 4 5
‘ 2% 1% 3% 1%
Don’t know

Consumer
Social & Political

Prepared by NOP Soclal & Polltical

* = Lless Than .§
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London GPs
Fieldwork dates : 19-25 April 1999
Table 33 Page 61

g
Absolutes/col percents
Q.17B. How much would you say you knew about what Primary Care groups are:

Base : All who have come across the term 'Primary Care Groups'

10-15
Under No Under No 0-Syr &9yt yr
TOTAL 18-34 35-54 55+ All 45 45+ Fathers Childien All 45 45+ Mothers children olds olds olds None ABCI C2DE
Unweighted Bose 201 58 84 59 84 43 41 29 55 17 67 50 42 75 36 26 31 130 146 55
Weighted Base 207 63 85 59 88 48 39 28 60 19 69 50 41 78 37 26 30 138 150 56
Great deal 22 10 8 4 4 2 2 2 3 18 12 6 1 17 2 - - 20 21 2
% 16% 10% 7% 5% 5% 5% 6% 4% 15% 18% 12% 2% 22% 7% - - 15% 14% 3%
Fair omount 50 13 17 20 16 9 8 6 10 33 16 17 9 24 5 7 8 34 33 17
24% 21% 20% 34% 19% 18% 19% 23% 17% 28% 24% 34% 22% 3% 13% 25% 27% 25% 22% 30%
Uttle/nothing o all 134 40 40 34 67 37 30 20 a7 67 40 27 31 36 29 20 22 83 96 38
65% 64% 70% 59% 76% 76% 76% 71% 79% 57% 58% 54% 76% 46% 80% 75% 73% 60% 64% 67%
Don't know R X

Social

Age Male Female With chitdren Grade
!
!
!

NORPR [Consumer

Social & Political !

Prepared by NOP Soclal & Political
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Table 33

London GPs

Fieldwork dates : 19-25 April 1999

Q.17B. How much would you say you knew about what Primary Care groups are:

Base : All who have come across the term 'Primary Care Groups’

Unwelghted Base
Welghted Base

Great deal
Fair amount
Littie/nothing ot all

Don't know

Prepared by NOP Soclal & Political

Page 62
Absolutes/col percents

Working Status

Marital stotus

Reason for GP
visit

Quality of
Doclor healthcare

Part

Not
working

Married
/living
as

Widowed
/div.
/sep.

Single

Family
member
il

Group Dissatis
practice

26
27

77
78

121
122

12

10%

29

24%

81

66%

26
26

54
58

181
185

Consumer

Social & Political

* = Less Than .5







London GPs

Fieldwork dates : 19-25 April 1999
Table 34

Page 63
Absolutes/col percents
Q.18. It has been suggested that patients who were willing fo pay £10
per visit fo their GP could have quicker appointments, and longer

consultations, for non-urgent treatment. Woulid you personally be willing to
pay this amount for such a service?

Base : All visiting GP except for repeat prescription only

Ago Female With children
10-15

No No 69y yr

45 45+ Fathers Children Mothers chlidren olds olds

Unwelghted Base 455 258 197 152 303 345 133 142
Welghted Base 453 261 192 147 305 347 132
Yes

108 72 36 43 65 75
24% 28% 19% 29%
No

38
28%
06 166 140 88 86
68% 63% 73% 60% 0% 85%
39 23 16
9% 9% 8%

Not sure

8
6%

NOP [Consumer

Social & Political

Prepared by NOP Social & Political
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London GPs
Fleldwork dates : 19-25 April 1999

Table 34 Page 64
Absolutes/col percents

Q.18. It has been suggested that patients who were willing to pay £10

per visit to their GP could have quicker appointments, and longer

consultations, for non-urgent freatment. Would you personally be willing to

pay this amount for such a service?

Base : All visiting GP except for repeat prescription only

Reason for GP Quality of
Working Status Marltal status visit Doctor healthcare
Marrled Widowed Family
Part Not Jliving /div. member Group Dissatls
working as /sep. Single i 1] practice

Unweighted Base 82 493 516 184 302 390 852 75
Weighted Base 86 489 515 182 304 390 856 72
Yes 109 22 97 136 34
26% 19%
No 56 335 137
65% 65% 75%

Not sure %% 45 "
9% 6%

59 86
5 25

Consumer

Social & Political

Bepuled by NOP Social & Political * =less Than .5
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London GPs

Fleldwork dates : 19-25 April 1999

Table 35 Page 65
able Absolutes/col percents
Q.19. As far as you know, Is your own GP a fund-holder or not?

Base : All visiting GP except for repeat presctiption only

Age With children
10-15
No No 69 yr yr
Fothers Children 45 Mothers children olds olds

Unwelghted Base 162 303 547 325 203 345 133

147 306 549 324 202 347 132

142
140

Welghted Base

Is 38 88 128 72 56 1 77
25% 23% 22% 22%

15 23 52 26 29
10% 8% 10% 8% 8%

94 194 368 226 2 80 77
64% 64% 67% 70% 69% 0% 60% 55%

38 44
29% 32%
Is not 15 19
1% 13%
Don't know

Consumer
Social & Political

Prepared by NOP Soclal & Political

* =Less Than .5







London GPs

Fieldwork dates : 19-25 April 1999

Table 35 Page 66

Absolutes/col percents
Q.19. As far as you know, Is your own GP a fund-holder or not?
Base : All visiting GP except for repeat prescription only

Reason for GP Qualtity of
London Working Status Marital status visit Doctor healthcare
Married Widowed Family
Part Not fliving Jdiv. member
-time working as /sep. 1]

Group Dissatis
practice

Unweighted Base 82 493 516 184 390 852 75

Weighted Bose 86 489 515 182 390 856

Is 151 46
29% 25%

55 13
7%

123
68%

Is not

Don’t know 50 309

Consumer
Social & Political

L Prepared by NOP Social & Polltical

* = Less Than .5
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London GPs

Fieldwork dates : 19-25 April 1999 )

Page 67
Table 36 Absolutes/col percents

Q.20. Record respondent sex
Base : All

Soclat
Female With children Grade
10-15
No No &9yt yr

Fathers Children Mothers children olds olds ABCI C2DE

164 382 213 381 14 165 582 557
159 388 21 382 140 580 559

Unwelghted Base
Weighted Base

Mole 00 5 159 388 - - - - - &0 63 287 260

100% 100% 100% 100% 100% - - - - - 43% 50% 50% 46%
592 340 80 293
100% 100% 100% 100% 55 50%

Female 299
50% 54%

Consumer

Social & Political

Prepared by NOP Soclal & Political * =less Than .5







London GPs
Fleldwork dates : 19-25 Aprit 1999

Table 36 Page 68
Absolutes/col percents
@Q.20. Record respondent sex

Base : All

Reason for GP Quatity of
London Working Status Marital status visit Doctor
Married Widowed Family
Part Not fiiving {div. member
Outer -fime working as /sep. Single [}

healthcare

Group Dissatis
practice .

Unweighted Base 890 92 560 577 209 353 3% 852 %
Welghted Base 558 576 206 358 390 856 72

Male 205 289 61 197 32
37% 50% 30% 55%

44%
Female 5 287 I%% 406 8 g%%

NOP | Consumer

Social & Political

Beanmarad hu MODP Cacial & Palitical * = Less Than .5







London GPs
Fieldwork dates : 19-25 April 1999

Table 37 Page &9
° Absolutes/col percents

Q.21. What was your age last birthday?
Base : All

Female With chlldren
10-15
No No &9 yr yr
Fathers Children Mothers children olds olds

Unweighted Base 164 382 213 381 141 155
Welghted Base 388 21 382 140 162
18-24 - - - 45 - 18 Sl 5 n

- - 10% 7% - 20% - 9% 13% 3% 7%

25-34 74 68 41 19
35% 18% 29% 13%
35-44 - . - - 82 46 79 73

- - - - 30% 12% 56% 48%

45-54 - - - 50 - 25 43 37
. . - 12% 1% 24%

7 85 8 9
3% 22% 6%

5 89 - 3
2% 23% - 2%

Retused

Consumer

Social & Political

Prepared by NOP Soclal & Polltical * = less Than .5







London GPs
Fieldwork dates : 19-25 Aprll 1999

Page 70

Tabtle 37
Absolutes/co! percents

Q.21. What was your age last birthday?
Base : All

Reason for GP Quality of
Working Status Marital status visit Doctor healthcare
Married Widowed Fomily
Part Not /living /div. member Group Dissatis
working as /sep i ilt practice .

Unweighted Bose 92 560 577 209 390 852 75
Weighted Base 97 558 576 206 3%0 856 72
18-24 9 70 14 - 29 93
9% 10% 13% 3% - 7
25-34 88 150
16% 26%

35-44 150 87
0% 16%

45-54 -9
H%

55-64 106 94
17%

65+ 50 4 159
28%

Refused

Consumer

Social & Political

Prepared by NOP Social & Political * = less Than .5
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London GPs
Fieldwork dates : 19-25 April 1999

Table 38 Page 71
Absolutes/col percents

Q.22. Are you..,
Base : All

Female With children
10-15
No No &9 yr yr
Fathers Children Mothers children olds olds

Unweighted Base 164 382 213 381 141 155

Welghted Base 159 388 211 382 140

Matried 06 1 13
50 70% k! 46 53% 71%

Uving as married 7 6 7 3 16 7
% 8% 5%

Widowed - 3 - - 64 [} 1
- - - 3% 1%

Divorced 9 60 21 ] 1
9% 10% 8%

Separated 8 2 16 5 6
8% 5%

Single 30 14
53 10%

NOPR [Consumer

Soclal & Political

Prepared by NOP Soclal & Political * = Less Than .5







London GPs
Fieldwork dates : 19-25 April 1999
Table 38 Page 72
Absolutes/col percents
Q.22. Are you...
Base : All
Reason for GP Quallty of
London Working Status Matital status visit Doctor healthcare
Married Widowed Famity
Full Part Not Jiving /div. Self member Group Dissatis
TOTAL inner Quter -time -time working as /sep. Single H il Other On own practice Satls. |
Unweighted Base 1139 249 890 487 92 560 577 209 353 752 390 272 139 852 844 75
Welghted Base 139 421 78 484 97 558 576 206 358 748 3% 274 135 856 843 72
Marred 481 178 303 206 45 231 481 - - 322 244 87 68 364 an 32
42% 2% 42% 43% 46% 41% 84% - - 43% 63% 32% 51% 43% 44% 44%

tiving as married 94 32 63 62 7 26 94 - - 55 27 29 2 77 65 6

8% 8% 9% 13% 7% 5% 16% - . 7% 7% 1% 2% 2% 8% 9%
Widowed 79 2] 58 8 5 66 - 9 - 49 9 28 1" 55 57 3

7% 5% 8% 2% 6% 12% - 38% - 6% 2% 10% 8% 6% 7% 5%
Divorced 87 32 55 26 7 54 - 87 - 59 2] 21 14 65 68 5

8% 8% 8% 5% 7% 10% - 42% - 8% 5% 8% 10% 8% 8% 7%
Separated 40 15 25 14 2 24 - 40 - 27 20 6 1 33 30 3

3% 4% 3% 3% 2% 4% - 19% - 4% 5% 2% 1% 4% 4% 5%
Single 358 143 214 169 31 158 - - 358 236 68 104 39 262 262 22

3% 34% 30% 35% 32% 28% - - 100% 32% 18% 38% 29% 3% 30% 31%

NOP [Consumer

Social & Political

Prepared by NOP Social & Political * =less Than .5
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London GPs
Fieldwork dates : 19-25 Apiil 1999

Table 39 Page 73
Absolutes/col percents
Q.23, Do you have any children under the age of 16 living with you in this
household?
Base : All
Soclal
Age Male Female With children Grade
10-15
Under No Under No O-5yr 6-9yr yr .
TOTAL 18-34 35-54 55+ All 45 45+ Fathers Children Al 45 45+ Mathers children olds olds olds None ABCI1 C2DE

Unwelghted Base 1139 405 39 338 546 315 231 164 382 593 341 252 213 381 211 141 155 763 582 557
Welghted Base 1139 404 395 339 547 320 227 159 388 592 340 253 211 382 216 140 152 770 580 559
05 216 112 89 14 97 8l 16 97 . N9 n 8 19 216 64 34 14 102

19% 28% 23% 4% 18% 25% 7% 61% - 20% 33% 3% 56% 100% 46% 22% 0% 18%
69 140 6 90 4 60 52 8 &0 . 80 73 7 80 I 64 140 55 1 70 7

12% 1% 23% 1% 1% 16% 4% 38% . 14% 21% 3% 38% ' 30% 100% 36% . 12% 13%
1015 152 31 110 12 63 37 26 63 - 89 67 23 89 ) 34 55 152 I 48 84

13% 8% 28% 3% 1% 12% 1% 40% - 15% 20% % 2% : 16% 40% 100% : 12% 15%
None under 16 770 264 193 313 388 198 190 - 388 382 165 217 1 382 1 1 770 390 380

68% 65% 49% 92% 71% 62% 84% - 100% 64% 49% 86% . 1 1% 1% 100% 67% 8%
Any children 370 140 203 26 159 122 37 159 . 211 174 37 211 1 216 140 152 1 190 180

32% 35% 51% 8% 29% 36% 16% 100% - 36% 51% 15% 100% . 1 100% 100% 33%

Prepared by NOP Soclal & Political

NOP (Consumer

Social & Political

* = less Than .§







London GPs
fFleldwork dates : 19-25 April 1999
Table 39 Page 74
Absolutes/col percents
Q.23. Do you have any children under the age of 16 living with you in this
household?
Base : All
Reason for GP Quality of
Ltondon Working Status Marital status visit Doctor healthcare
Morried Widowed Family
Full Part Not /living /div. Self member Group Dissotis
TOTAL Inner Quter -time -time working as /sep. Single in ill Othet On own practice Satis.

Unweighted Base 139 249 890 487 92 560 577 209 353 752 390 272 139 852 844 75
Weighted Base 139 a21 ns 484 97 658 576 206 358 748 390 274 135 856 843 72
05 216 91 125 81 25 110 147 25 44 137 143 31 23 178 169 17

19% 22% 17% 17% 26% 20% 25% 12% 12% 18% 37% 1% 17% 21% 20% 24%
69 140 54 87 57 17 66 107 19 14 86 103 19 23 107 106 A

12% 13% 12% 12% 18% 12% 19% 9% 4% 1% 26% 7% 17% 13% 13% 16%
1015 152 54 9 57 25 71 107 27 18 93 105 23 26 12 18 12

13% 13% 14% 12% 26% 13% 19% 13% 5% 12% 27% 9% 19% 13% 14% 16%
None under 16 770 290 480 334 49 387 320 156 294 511 143 221 82 567 559 4)

68% 9% 67% 69% 51% 69% 56% 76% 82% 68% 37% 81% 61% 66% 66% 57%
Any children 370 131 239 151 48 171 257 49 64 238 247 53 53 290 284 31

32% 3% 33% 3% 49% 31% a5% 24% 18% 32% 63% 19% 39% 34% 34% 43%

Social & Political
Prepared by NOP Soclal & Polifical * = Less Than .5
e i e = memimeme ——— - - = 3 - - E 3 - — _— . N

I G -— — -~ - - - - ) -~ - -~




- W O ® © D D S D D D D D DD DD D D




R S AR AU VEE VAN BN U B/ R B2 2 U /B UZEEU/EEEU/EERT B VR VR TR R A TR "R TR R

London GPs

Fleldwork dates : 19-25 April 1999

Table 40 Page 75
Absolutes/col percents
Q.24. Are you...
Base : All
Social
Age Male Female With chlidren Grade
. 10-15
Under No Under No O5yr &9 yr yr
TOTAL 18-34 35-54 55+ Alf 45 45+ Fathers Children All 45 45+ Mothers children olds olds olds None ABC1 C2DE
Unweighted Base 139 405 396 338 546 315 231 164 382 593 341 252 213 381 n 14) 155 763 582 557
Weighted Base 1139 404 395 339 547 320 227 159 388 592 340 253 2n 382 216 140 162 770 580 559
Working full time 484 212 209 64 302 222 80 101 201 182 128 54 50 133 81 57 57 334 342 143
42% 52% 53% 19% 55% 70% 35% 64% 52% 31% 38% 21% 24% 35% 37% 40% 37% 43% 59% 25%
Working part time 97 35 a0 22 ) 25 15 17 23 57 39 18 30 26 25 17 25 49 5} 46
8% 9% 10% 7% 7% 8% 7% 1% 6% 10% 1% 7% 14% 7% 12% 12% 16% 6% 2% 8%
Retired 228 2 13 212 103 . 103 5 98 125 3 122 10 1s 12 1 2 213 62 165
20% 1% 3% 63% 19% - 45% 3% 25% 21% 1% 48% 5% 30% 5% 1% 2% 28% ng
Looking after the home or 133 49 64 20 9 5 4 6 3 124 91 33 84 40 56 42 36 43 4) 92
family 12% 12% 16% 6% 2% 1% 2% 4% 1% 21% 27% 13% 40% 10% 26% 30% 24% 6% 7% 16%
Something else 198 107 70 2] a 68 26 29 64 104 37 23
17% 26% 18% 6% 17% 21% H% 19% 16% 18%

NOP |[Consumer

Social & Political

Prepared by NOP Soclal & Political

*=lessThan .5
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London GPs
Fleldwork dates : 19-25 April 1999
Table 40 Page 76
Absolutes/col percents
Q.24. Are you...
Base : All
Reason tor GP Quality of
London Working Status Marital status visit Doctor healthcare
Married Widowed Family
Full Part Not fiiving /div. Sell member Group Dissatls
TOTAL Inner Quter -ime -time working as /sep. Single it it Other On own practice Satis,
Unweighted Base 1139 249 890 487 92 560 577 209 353 752 3%0 272 139 852 844 75
Welghted Bose 1139 421 718 484 97 558 576 206 358 748 390 274 135 856 843 72
Working full time 484 175 309 484 268 47 169 310 151 121 44 381 348 4)
42% a2% 43% 100% 47% 23% 47% 41% 39% 44% 32% 45% 41% 57%
Working part time 97 34 63 97 51 14 31 71 45 18 8 77 73 6
8% 8% 0% 100% 9% 7% 9% 10% 12% 7% 6% 9% % %
Refired 228 77 150 228 115 85 28 160 49 59 31 165 180 4
20% 18% 21% 41% 20% 41% 8% 21% 13% 21% 23% 19% 21% 6%
Looking after the home or 133 51 82 133 78 34 21 81 85 22 25 24 101 9
fomity 12% 12% 1% 24% 14% 17% 6% 1% 22% 8% 18% 1% 12% 12%
Something else 198 84 13 198 64 25 108 125 o1 54 28 138 141 12
17% 20% 16% 35% 1% 12% 30% 17% 16% 20% 21% 16% 17% 17%

Prepared by NOP Social & Political

NOP
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Table 41

Base : All

Whatls the occupation of the Chief Wage Earner in your householid?

London GPs
Fieldwork dates : 19-25 April 1999

Absolutes/col percents

—

Page 77

Social
Age Male Female With chlidren Grade
10-15
Under No Under No 0-5yr 69yr yr
TOTAL 18-34 35-54 56+ All 45 45+ Fathers Chiidren All 45 45+ Mothers children olds olds olds None ABCI C2DE
Unweighted Base 1139 405 3% 338 546 315 231 164 382 593 3 252 213 381 21 141 185 763 582 557
Weighted Base 139 404 395 339 547 320 227 159 388 592 340 253 221 382 216 140 162 770 580 559
AB 205 88 78 39 17 8l 36 36 81 88 65 23 35 53 4 25 24 135 205 -
18% 22% 20% 2% 21% 25% 16% 23% 21% 15% 19% 2% 16% 14% 19% 18% 16% 18% 35% -
Cl 375 158 138 79 170 117 53 51 119 205 140 65 69 136 72 45 44 285 375 -
33% 39% 35% 23% 31% 37% 23% 32% 31% 35% 41% 26% 32% 36% 34% 32% 29% 33% 65% -
c2 184 74 59 ] 13 62 51 30 83 7 46 25 33 39 34 28 33 122 - 184
16% 18% 15% 15% 21% 19% 23% 19% 21% 12% 13% 10% 15% 10% 16% 20% 22% 16% - 33%
DE 375 85 120 170 146 60 86 42 105 229 89 140 75 153 69 43 Ell 258 375
33% 21% 30% 50% 7% 19% 38% 26% 27% 39% 26% 55% 36% 40% 32% 31% 34% 33% 67%
Refused

Prepared by NOP Social & Political
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Table 41

What Is the occupation of the Chief Wage Earner in your household?

Base : All

Unwelghted Base
Weighted Base

AB
C1
c2
OE

Refused

Prepared by NOP Social & Political

London GPs
Fieldwork dates : 19-25 April 1999

Page 78
Absolutes/col percents

Reason for GP Quallty of
London Working Status Marital status visit Doctor healthcare
Married Widowed Famity
Full Part Not /living /div. Self member Group Dissatis
TOTAL Inner Outer -time -time working as /sep. Single ill il Other On own pracfice Satis.
139 249 890 487 92 560 577 209 353 752 3% 272 139 852 844 75
1139 421 718 484 97 558 576 206 358 748 390 274 135 856 843 72
205 88 18 131 13 62 133 14 58 138 6] 44 12 173 185 10
18% 21% 16% 27% 13% 1% 23% 7% 16% 18% 16% 16% 9% 20% 18% 13%
375 124 251 211 38 126 178 53 144 247 i 94 a4 288 279 28
33% 29% 35% 44% 39% 23% 3% 26% 33% 28% 34% 33% 34% 33% 39%
184 56 128 97 23 64 108 23 53 16 84 4?2 22 134 133 14
16% 13% 18% 20% 24% 1% 19% 11% 15% 15% 22% 15% 16% 16% 16% 20%
375 153 221 45 23 307 167 116 102 248 134 94 56 261 276 20
33% 36% 31% 9% 24% 55% 27% 56% 29% 33% 34% 34% 42% 30% 33% 28%
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