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COMMUNITY SERVICE VOLUNTEERS IN LONG STAY HOSPITALS

These notes have been prepared with the co-operation of Community
Service Volunteers (CSVs) in order to provide some guidance to both
hospital staff and individual CSVs who are considering projects of this
nature. Further details about the work of the CSVs and the necessary
administration arrangements can be obtained from Community Service
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GUIDELINES FOR COMMUNITY SERVICE VOLUNTEERS IN HOSPITALS

'"Woluntary services are indispensable for maintaining links between the general
community and hospital patients and staff. This is particularly important for
patients who stay in hospital for years - as many mentally handicapped patients
do - and for staff of isolated hospitals, many of whom live in the hospital grounds

and can become isolated or inward-looking.

No hospital unit is too large or too small to need such help.'

'Better service for the mentally handicapped' HMSO 1971

Although Community Service Volunteers (CSVs) has been sending young people
into hospitals, particularly hospitals for the mentally handicapped, for some
years, the use of the full-time long-term volunteer may be foreign both to CSVs
and hospitals. We have produced these guidelines both to give details about the
sort of work which can be tackled by CSVs and to give some concrete information

about the preparations necessary on all sides if the scheme is to be successful.

T CSvs MAY BE USED IN THE FOLLOWING WAY'S

a) to give concentrated individual attention within the ward setting to
selected patients to help them reach limited objectives, eg, severely
mentally handicapped children not attending school, psycho-geriatric

patients.

b) to work as a group or individually to take part and perhaps develop
recreational activities in various wards and/or occupational, recrea~
tional therapy departments, ie, play therapy groups, running old

eople’s clubs, musical, artistic or sporting activities.
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c) as a 'catalyst' involving the local community, either as an assistant fo
the voluntary help organiser (VHO) or on his own, living either in the

hospital or the community.

d) to help introduce patients to life outside the hospital by going with

them to shops, the launderette, on the bus, etc.

e) as paid staff, ie, as nursing assistants, play theropists, etc.

The aims and purposes of all involved need to be clearly defined to avoid

confusion. It is suggested that these are as follows:

1 CSV ADMINISTRATION

a) to involve young people in existing patterns of services for the
mentally ill or handicapped, and to help them play a part in this
rapidly developing field.

b) to endble the volunteer to gain some understanding of the needs of

the patients and the problems of the staff who care for such patients.

¢)  to help hospitals to initiate certain schemes which would not be

possible without this sort of extra help.

d) to give the volunteer a learning experience which will have a long-
term effect on his attitudes towards the ill and handicapped in-

hospitals and the community .

e) to enable the long-term CSV to involve other local people, particularly

young people, in part-time voluntary service at the hospital.

2 THE HOSPITAL ADMINISTRATION

a) to enrich the quality of the patients' lives by involving members of the
community in the life of the hospital and using their talents, new ideas

and insight to the full.
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b) to achieve certain objectives which might not be possible without an
injection of extra help.
c) to attract staff with widely varied interests and backgrounds.
3 THE INDIVIDUAL CSV
a)  to make a positive contribution to the care of the mentally ill and
mentally handicapped
b) to gain experience of the problems of those who for various reasons are
receiving long-term institutional care.
I INITIAL PREPARATION NECESSARY BY BOTH HOSPITALS AND
CSV ADMINISTRATION
a) the immediate purpose for which CSVs are to be used and the goals
toward which they should aim during their stay must first be clearly
defined.
b) it must be established to whom the volunteer is directly responsible for

carrying out his duties and who is to have overall management of the

scheme.

c) it must be decided who is to be responsible for briefing the staff of the

wards or departments with whom the volunteers will be working.

d)  the individual hospital should give CSV headquarters details of the
daily routine affecting the volunteers; to provide specific information
about the work that is expected of them, and of living conditions and

accommodation, etc.

e) it must be decided whether or not all members of a group of CSVs are
to arrive on the same day. There are certain administrative difficulties
in arranging this, but CSV administration will do its best to overcome

these.
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f) agreement should be reached on the information and preparation of CSVs
before they start work and by whom it is to be presented. Consideration
should also be given to the provision of support for the volunteers during

their stay in hospital.

II SUPPORT OF STAFF AND VOLUNTEERS

Opportunities should be given for staff, CSVs and a member of CSV adminis-
tration to meet together at regular intervals to discuss the progress being made.
Sometimes these meetings are most appropriate at ward or department level,
but at other times it may be necessary for the whole group to meet together.
At these meetings progress towards the goals of the scheme can be discussed
and if necessary changes in the methods of approach or of the goals can be

made in the light of experience.
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SUGGESTIONS FOR READING

This booklet is in no way intended to be exhaustive. It is hoped, however, that
it will furnish the new volunteer with useful and interesting introductory informa-
tion, and that it will enable a voiunteer half-way through his project to see his
role more clearly and to develop his ideas along specific lines.
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